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1. HEJIX OCBOEHUSA JUCHUIIJIMHbI

IensMu ocBOCHUS TUCUMILTUHBL «MapKETHUHT B CEPBUCE» SIBIISIOTCS:

— (¢dopMuUpOBaHUE Yy CTYACHTOB 3HAHWA B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIIPABICHUSL
IpeanpuaATusMu  cepbl CcepBHCa, OpraHW3allMd W KOHTPOJIA MAapKETHHTOBOW  JESTENIbHOCTH
NPEANPUATHM;

— (popMHUpOBaHKE y CTYACHTOB YMCHHI M HABBIKOB MPOBEICHHSI MAPKETUHTOBBIX MCCIEAOBAHUN U
OpraHM3aIiyd MapKETHHTOBOM JIEATEIbHOCTH PEANPUATHIA chepsl cepBUCca.

2. MECTO JUCIUAIIJIMHBI B CTPYKTYPE OIIOII

Jucimuiiaa  «MapKkeTHHT B CEpBHCE» OTHOCUTCS K JIUCIMIDIMHAM 0a30BOM dacTh OJoka
«/Iuctmmumaer  (MOIyH)» OCHOBHOM 00pa3oBaTeNbHONW TporpaMMbl. J[aHHAs MUCTIIMIUIMHA JIOTHYECKH H
COJICpKaTeNIbHO CBs3aHAa C TAKUMH JIMCIUTUTMHAMHE 00pa30BaTENbHON IPOTpaMMBI Kak «JKOHOMHUKA W
TPEANPUHUMATENLCTBO B CepBUCE», «CepBUCHAs ISSITENLHOCTEY, «MEHEIKMEHT B cepBUCE», «OpraHu3aiys
Y TJTAaHUPOBAHKE ACSTEIBHOCTH MPEANIPUSATHN CepBUCA», «DKCIIEPTH3a U TUArHOCTHKA OOBEKTOB CEPBUCAY,
«MapKeTHHTOBbIE KOMMYHHUKAIIMK B COIIMOKYJIBTYPHOM cepBHCe», «/IHHOBalMM B COIMOKYIETYPHOM
CEpBHUCED.

Jist ocBOGHUS AMCIMIUIMHEI CTYACHT JOJDKEH 3HAaTh OCHOBBI MPEANPHHUMATEIBCKON JAESTENbHOCTH B
chepe cepBuca; OCOOCHHOCTHM YCIYT M CEPBHUCHOM JESITENbHOCTH; (DYHKIMH MEHEIKMEHTa;, YMETh
aHAJIM3UPOBATh CTATUCTUYCCKHEC JAaHHBIC, OCYIIECTBISATh MMOUCK MH(GOPMAIWH, OICHHUBATh 3((EKTUBHOCTh
UCTIONh3YEMBIX PECYPCOB, OPTaHU30BBIBATH KOHTAKTHYIO 30HY.

[IpenmecTByromIe TUCIUILIHHEI (KYPCHI, [Tocneayromnie TUCIUITINHEI (KYPCHI,
MOJTyJI!, PAKTUKN) MOJTyJIH, IPAKTUKN)

DKOHOMUKA U TPEANIPUHUMATEIBCTBO B CEPBHCE MapkeTrHroBbIC KOMMYHUKAIUH B
COITOKYJIETYPHOM CEPBHCE

CepBucHas NeATeTbHOCTh Opranms3aiusi W IDIaHUPOBAaHHWE  JIESITEIFHOCTH
TPEANPUSITUN CepBHCa

MeHeIKMEHT B CepBHUCe DKcrnepTrsa U TMarHocTUKa 00bEKTOB CEpBHUCa
MHHOBaIIMK B COIMOKYIIBTYPHOM CEpBHUCE
OpraHu3alMoHHO-YITPaBICHYECKask PAKTHUKA

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUS ITO JUCHUIIJIMHE

Kon n nHaumenoBanmue Kon n maaukaTop (MHIUKATOPHI) Pe3ynbraTer 00yueHuUs
KOMTICTCHIIUU JOCTHYKCHUSI KOMIICTCHITUN
OIIK-2. Crocoben OIIK-2.1. Onpeaenser ueiau u 3HaeT, KaK ONpeaeNsITh LEeTU U
OCYIIECTBIISITh OCHOBHBIC | 3374l CEPBUCHOM JIEATEIBHOCTH | 3a/1a4M YIIPABICHHS CTPYKTYPHBIMU
(YHKITUY yTIpaBICHUS OpraHHU3aIuu MOJIpa3ACTICHUSIMH TTPEIIPUSTHI
CEPBHCHO cepsl cepBuca.
JeSITETBHOCTBIO YMeeT UCIOIb30BaTh OCHOBHBIC

METO/Ibl ¥ IIPUEMBI ITAHUPOBAHUS,
OpraHu3alyy, MOTHBALIH U
KOOPIMHALIUY JESITEIbHOCTH
MpeANPUATHAN (TI0Ipa3IeIICHHN)
MIpeANPUATHH chephl cepBHUCa.
Bnaneer HaBBIKAMH OCYILIECTBICHHUS
KOHTPOJISL AEATEIIbHOCTH
MpEeANPUATHAN (TI0Ipa3IeIICHHN)
npeanpusiTuii cepsl ceppuca.
OIIK-2.2. Ucnonb3yeT OCHOBHBIE | 3HAeT, KaK ONpeNeNsITh LeIn U

METOJIBI ¥ TIPUEMBI 3a/1a4y¥l YIPaBICHUS CTPYKTYPHBIMU
TUTAaHWPOBAHUS, OpPTraHU3AIHH, MOJIpa3ACTICHISIMI TIPEATIPUATHI
MOTHBAIIUH, KOOPIUHAIINY U cepsl cepBuca.

KOHTPOJIA JCSITETLHOCTH YMeeT UCONb30BaTh OCHOBHBIC
opranusarmii cepbl cepBrca 1 METOJIBI ¥ TIPHUEMBI TUTAHUPOBAHUS,
UX MO/Ipa3eiieHu OpraHM3alfi, MOTUBAIIUU H




KOOPJMHAIINHN ICATEITBHOCTH
MpeANPUATAN (TI0Ipa3IeIICHHN)
TPeIPUITUN ChEephl CepBUCA.

BaaneeTr HaBBIKAMH OCYIIECTBICHHS
KOHTPOJIS JAEATEIbHOCTH
MpeANPUATAN (TI0Ipa3IeIICHHN)
MPepUITAN ChEephl CepBUCA.

OIIK-4. Cocoben

OIIK-4.1. OcymecTBiser

3HaeT, KaK OCyHICCTBUTH

OCYIIECTBIIATH MAapKCTUHI'OBLIC UCCIICIOBAHUA MAapKCTUHI'OBLIC UCCIICIOBAHWA

WCCIIEIOBaHNE PHIHKA, PBIHKA YCITyT, TOTPEOUTENEH,

OpPTraHHU30BEIBATh KOHKYPEHTOB
TIPOJIAXKH M TIPOABIKCHIE
CEPBUCHBIX TIPOAYKTOB

CEPBUCHOTO PBIHKA, TOTPEOUTENEH,
KOHKYPEHTOB.

YMeeT UCIIONIB30BATH OCHOBHBIE
METOJBI TIPOJAK YCIIYT, B TOM YHCIIC
OHJIANH.

B.IIa[[eeT HaBbIKaMH1 OCYIICCTBJICHUA
IMPOABUIKCHUA YCIIYT 110 OCHOBHBIM
HaIlpaBJICHUAM, B TOM YHCJIC B CCTU

WnTepuer

HHGOPMAIHOHHO-
TEICKOMMYHHUKAIIHOHHON CETH

WutepHer.
OIIK-4.2. ®opmMupyeT KaHajbl 3HaeT, KaK OCyILIECTBUTh
cOBITa CEPBUCHBIX POIYKTOB U MapKETUHIOBbIE UCCIICIOBAHUS

YCIIYT, a TAKXKE OCYIIECTBISICT UX | CEPBUCHOTO PHIHKA, TOTPEOUTENEH,
MPOJIBUKEHUE, B TOM YHUCJIE B

KOHKYpPEHTOB.

YMeeT UCIIOIB30BATH OCHOBHBIE
METOJIBI TIPOJAK YCIIYT, B TOM YHCIIC
OHJIANH.

Baaneer HaBbIKAMU OCYIIIECTBICHUS
MIPOABIKEHHUS YCIYT 10 OCHOBHBIM
HaIpPaBJIEHISIM, B TOM YHCJIE B CETH
WutepHer.

4. OFBEM JIUCIUATIIMHBI U BUJIbI YYEBHOM PABOTBI

OOmuii 00beM TUCIUILUIMHELI COCTABIISIET 3 3a4eTHBIE eAUHUIBI, 108 akageMHUYECKHX YacOB.

Bun yueOHOM paboThI Bcero vacos Tpumectp
ouHas 3a049Has oyHast 3a04Hast

4 4

KonTakTHas pa6ora (Bcero) 40 10,3 40 10,3

B TOM YHCIIE:

1) 3ansTus nexkuuonHoro tuna (JIK) 20 4 20 4

U3 HUX

-JIEKI[AU 20 4

2)3ansTHs cemuHapcekoro tuma (113) 20 6 20 6

13 HUX

-cemunapsl (C)

-npaktudeckue 3austus (I1P) 20 6

-naboparopHbie padoTsl (JIP)

3)rpynnoBble KOHCYJIbTalul

4)unpuBUAYyanbHas paboTta

5)IpOMEKyTOUHAS aTTECTAITUS 0,3 0,3

CamocrositeabHas padora (Bcero) (CP) 68 97,7 68 97,7

B TOM YHCIIC:

KypcoBoii mpoekT (pabota)

PacuerHo-rpaduueckue paboThI

KoHntponbsHas pabota




Bug yuebHoii paboTh Bcero vacos Tpumectp
OuHas 3a04Hast OYHast 3a04Hast
4 4

Pegepat 10 10 10 10

CaMomnoaroToBKa (CaMOCTOSTEIbHOE N3yUCHHE 58 84 58 84

pa3zesnoB, NpopaboTKa U NOBTOPEHUE JIEKIIHOHHOIO

MaTepHaja U Marepuasa y4eOHHKOB M yu4eOHBIX

nocoOuii, MOAroTOBKa K 1a00paTOPHBIM

IIPaKTUYECKUM 3aHATHUSIM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka K arTecTanyu 3,7 3,7

OO0t 00BeM, Yac 108 108

dopma IPOMEKYTOTHON aTTECTAITUH Q. .
3aueT 3a4er

5. COAEP/ KAHUE U CTPYKTYPA JUCIUMIIVIMHBI

5.1. Coaep:xanue Q¥ CHUILINHBI

No paznena
(TemnI)

Haumenoanue pasznena
(TemnI)

Conepxkanue pasnena (TeMbl)

1

CyurHocTs u
COJIepKaHUEe MapKETUHTA

MapKeTHHT KaK UHCTPYMEHT Pa3BUTHS CEephl CEPBUCA B
YCIIOBUSIX PHIHOYHOM SKOHOMUKH. [loHSATHE CyIITHOCTH
MapketuHra. CucTeMa MapKETHHTa, €€ 0COOCHHOCTH.
[Tpu4arHbBI BOSHUKHOBEHHS U DBOJIOIHS B MAPKETHHTE.
Tunst mapketrnra. CyIHOCTE COBITOBOTO U
MapKeTUHTOBOTO mojxoa. [enn, QyHKIH U MPUHITATTBL
MapKeTHHTa. DBOJIONUS MAPKETUHTOBBIX KOHIICTITIHH.
Otinume ycimyru ot npoaykra. Oco0eHHOCTH MapKeTHHTa
yciyr. 3anaun Mapketunra yeryr. TpeyroasHuk Kotiepa.
TpanuroHHEIN (BHEITHNN) MapKeTHHT. BHYTpeHHMA 1
JIBYCTOPOHHUH MapKEeTHHT.

Mapxketunronas cpena
MIPEPUATHS CEpBHCA

[TonsTre cpeapl MapKeTHHTa, €€ CTPYKTypa. BHYTpeHHSIS
cpeaa MapKeTHHIa. DJIIEMEHThl BHYTPEHHEH Cpezibl
MapkeTuHra. [{enp aHanu3a BHyTpeHHEN Cpebl
MapkeTHHra. Buemnss mapketunronas cpeaa. Mukpo- u
MaKpOOKpyXkeHHe npeanpuarusi. GakTopsl
MaKpOOKPYXEHUS: AeMorpaduieckie, SJKOHOMHUIECKHE,
IIPUPOAHBIE, COLIAIBHO-KYJIbTYpPHbIE, HAY4YHO-
TEXHUUYECKHUE, TOJIUTUKO-TIpaBOBbIE. DaKTOPHI
MHUKPOOKPYXEHHUS NPEAIPUATHS: IOTPEOUTENH,
KOHKYPEHTBI, IapTHEPbI, IOCTABLIUKH, IOCPEAHUKH,
KOHTakTHbIE ayauropund. SWOT-aHanu3 B MapKeTUHTE
NpeanpUsIThs. AHAIN3 CHJIBHBIX U CI1a0BIX CTOPOH. AHAIN3
BO3MOXHOCTEH U yrpo3 NpeIIpUsiTHS.

CucremMa MapKeTHHTOBOM
UHQOpPMaLUH U
MapKETHHTOBBIX
UCCIIEA0BAHUN

Cucrema MapKeTHHTOBOW MH(pOpMAITiiu. MapKeTHHTOBas
nH(pOpMaIMOHHAs crcTeMa npeAnpusTus. Cucrema
BHyTpeHHeH nHpopMaiiuu. CrucreMa BHEIIHEH
nnpopmaruu. Cucrema cOopa epBUIHON HHDOPMALIUH.
Cucrembl aHaNTM3a MApPKETHHTOBOM HH(OpMAIUH.
HcTounnku u MeTo bl cOOpa MapKETHHTOBOW MH(POPMAIIHY.
[epeuunas uadopmarms. Bropuunas uHbopmarius.
MeTto/p1 cOOpa MEPBUYHON MAapPKETHHTOBOHM HH(pOpMANNK.
enwn, 3a1a41 ¥ IPUHITUITEI MAPKETUHTOBBIX MCCIICIOBAHUM.
JTarbl MapKETUHTOBBIX UCCIICIOBaHMA. BHIbI
MapKETHHIOBBIX UccienoBaHui. KommuiekcHoe
HCCIICAOBAHUSI PHIHKA: UCCIIEIOBAHUE MTPOIYKTA,
WICCIIETOBAHNE CPEJbl MPEIPHUSITHS, NCCIEIOBAaHNE PHIHKA,




Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Conepxkanue pasnena (TeMbl)

WCCIIeIOBAaHNE KOHKYPEHTOB, HCCIIEI0BAaHIE TOTPEOHUTENIEH.

4

MapxkeTrHroBast
CTpaTerus NpeanpusaTus
cepBuca

CrpaTeruueckoe MapKETUHTOBOE TUTAHUPOBaHUE
JEATEIBHOCTA CEPBUCHOTO Mpeanpusatud. Llenu cepBUCHBIX
npeanpuatuil. Monenbs koHkypeHuuu M. Iloptepa. Bujabl
MapKeTUHIOBBIX  cTpareruil.  CTparerus  MaccoOBOTO
MapKeTHHTA. Crpaterus g hepeHIPOBaHHOTO
Mapketunra. CtpaTerusi 1eJIeBoro (KOHIICHTPHPOBAHHOTO)
MapkeTuHra. Tekyllee IJITaHUPOBaHHE MAapKETHHTOBOM
NeATeNLHOCTH mpeanpusTus chepbl cepBuca. [Iporpamma
WIA TUIAH MapKeTWHTa Tpeanpusths cdepbl cepBuca.
MerTo b1 onipeienieHns OI0KeTa MapKETHHTA.

CerMeHTHUpOBaHUE U
MO3ULMOHUPOBAHUE B
MapKETHHTE

CyIIHOCTH U IIe]TH CeTMEHTHPOBaHUS phIHKA. [loHsTHE
CErMEHTa M OCHOBHBIC TIPU3HAKH cerMenTaruu. [Iporecc
CEerMEHTHPOBAHMS, €ro 3Tanbl. MeTonKa
cermeHTupoBanus. [Ipusnaku cermenrarun. OT60p
IIEIeBBIX CerMeHTOB. KpuTepun BrIOOpa 1IEIEeBOr0 PHIHKA.
HenuddepenupoBaHHbIii MAPKETHHT,

i depeHIINPOBAHHBIA MAPKETHHT U KOHIICHTPUPOBAHHBIH
MapkeTHHT. [103UITMOHNpOBaHNE B MAPKETUHTE TTPOAYKTOB
n ycayr. CTpaTeruu Mo3UIMOHUPOBAHUS. DTaIbl
MO3UIIMOHUPOBAHUSI.

ToBapHasi NOJUTHUKA Ha
IpeanpuiTusix chepsl
cepBuca

CyIIHOCTh  TIOHATHS ~ «MapKETHHT-MHUKC».  ToBapHas
MOJUTHKA  TPeAnpusaATHs.  [IpoaykToBas  cTparerus
MPEANPHUITUSA. ACCOPTUMEHT MPEANPUATHs chephl cepBuca.
[IponykToBeiii mOpTdens mpeanpusaTus cdepsl cepBuca.
Konmemnus KM3HEHHOTO IMKJIa TOBapoB. IIporece
pa3paboOTKU HOBBIX TOBApOB. OTambl Pa3pabOTKA HOBBIX
TOBapOB.

IleHoBas monuTHKa Ha
IpennpuaTusx chepsl
cepBuca

[Tomuruka ned. Bumbl meH. lleHooOpa3oBaHMe MPOIyKTA.
MeTtoapl 1 3Tanbl eHo00pazoBaHus. OCHOBHBIC IICHOBHIC
ctpateruu. CTpaTerus «CHATHsI CIMBOK». CTpaTerus IeH
MIPOHUKHOBEHHsI Ha PHIHOK. CTpaTerusi MpecTHKHBIX IeH.
Crparerus  «cienoBanus 3a Jmgepom». Crparterus
CKOJIL34IIEN najgarolei IICHBI. Crparerus
MpeuMyInecTBeHHOH TieHbl. CTpaTerus IeHBl CerMeHTa
peiKa. Ctpaterns [EHOBBIX MaHUMysimuid. LleHoBas
TaKTHKA. Y CTAaHOBJICHHUE CTaHAAPTHHIX IICH. YCTaHOBJICHUC
ruOkux  (auddepeHIMpoBaHHbIX) II€H. Y CTaHOBICHUE
MICUXOJIOTHYECKH  TPUBJIEKATeNbHBIX 1eH. Crpareruu
KOPPEKTUPOBKH TICH: IIEHOBBIC CKUJIKH,
JTUCKPUMHUHAIMOHHOE IIeHOOOpa3oBaHue, [IEHO00pa3oBaHue
[0 TCHUXOJOTHYECKOMY TNPHHIUIY, CTUMYIHPYIOIIEe
LEHO00pa3oBaHue, ICHOOOpa30BaHUE MO reorpapuyeckoMy
MIPUHIIAITY.

COBIT ¥ POIBIKCHHE B
MapKETHHTE
MPEPUATHH CPeph
cepBuca

Meroapl pacmpocTpaHeHHs ToBapoB. Kanambl cObITA.
IIpsmbie u KOCBeHHble KaHanbl. DOyHKUMKM KaHaia

pacnpeneneHus.  MIHTGHCMBHOE,  3KCKJIIO3UBHOE U
CENIEKTHBHOE pacnpezeneHue. Beprukanbhbie
MapKETHHTOBBIC CHUCTEMBI. CoprToBas CTpaTerus

npennpusitus  cepbl  ceppuca. [Ipomecc pazpaboTku
cobITOBOM crparerun. [Ipoasmxkenue ycimyr. MTHCTpyMEHTHI
MPOABMKEHUS ~ yCIOyr:  peKiiaMa,  MaOJuK-pUIIeHITH3,
CTUMYJIHPOBAaHHE MPOJaK, JTUYHBIE MIPOIAXKH.
MapkeTUHIOBble KOMMYHHUKAIIUH, IPOLECC MAPKETHUHIOBBIX
KOMMYHUKAITUH. Kowmriekc MAapKETHHTOBBIX




Ne paznena

HaumenoBanue pasacia

Conepxkanue pasnena (TeMbl)

(TemnI) (TemnI)
KOMMYHUKAIii  (OCHOBHBIC  CPEICTBA  BO3ICHCTBHUSA).
Kananpe! 11uHOM ¥ HETUYHON KOMMYHHUKALIUU.

9 MapKeTHHTOBBIH CucteMa MapKEeTHHTOBOT'O KOHTPOJISI IPEANPUATHS CHEPHI
KOHTPOJIb ACSITETHHOCTH | cepBuca. KOHTpOIh MapKeTHHTa. YIIpaBJIEHHUE T10 IETSM.
npeanpusTus cepsol Amnanu3 cObITa. AHAJIN3 IOJIM PBIHKA. AHAIIN3
cepBuca MapKETHHIOBBIX PacxoJ0B U o0beMa mpoaax. OuHaHCcOBBII

aHann3. MapKeTHHTOBBIH OIleHOYHBIH aHaim3. OCHOBHEIC
HaTpaBJICHUsI OIIeHKH () (QEKTUBHOCTH JEATEILHOCTH
CITy>KOBI MapKeTHHTa. MapKeTHHTOBBIH ay/IHT.
KonTpomnuar B cucreme mapketuara. CTpykTypa u
coJiep>kaHue KOHTposuTHra. KoHIenms KOHTpoJUTHHTA.
5.2. CTpykTypa IMCHUTINHBI
ouHas ¢opma 00ydeHUs
No HaumenoBanue KonuuecTtBo yacoB
pasnena paszeina (TeMbl) Bcero JIK C [P JIP CP
(Temsr)
1 CymHocTh 6
conepxkaHmne 14 4 4
MapKeTHHTa
2 MapxkeTHHroBas 6
cpena MpeAnpUaThs 10 2 2
cepBHca
3 Cucrema 8
MapKeTHHTOBON
uHpOpPMALIUH U 12 2 2
MapKETHHTOBBIX
HCCJIEJOBAHUHN
4 MapxkeTHHroBas 8
CTpaTerus 12 ) )
MIPePUITHS
cepBuca
5 CermeHTHpOBaHUE U 8
TTO3UIIHOHUPOBAHHE 12 2 2
B MapKETHHTE
6 ToBapHas noauTHKA 8
Ha IMPEANPUATUAX 12 2 2
chepsl cepBuca
7 LleHoBas moauTHKa 8
Ha IMPEeANPUATUAX 12 2 2
cdepsl cepBuca
8 COBIT M 8
MPOBMKCHUE B
MapKeTHUHIE 12 2 2
MPEIPUATHN CephI
cepBHca
9 MapKkeTHHTOBBII 8
KOHTPOJIb
JeSITeTbHOCTH 12 2 2
MPEaNpUsITUs CPephl
cepBuca
OO6nwmii 00beM 108 20 20 68




3a04uHasi opMa o0yUeHUst

No
pasnena
(TembI)

Haumenosanue KonuuectBo yacos

paszeina (TeMbl) Bcero JIK C 1P JIP

CP

1

CymHocTh U
coAep)KaHue 2
MapKeTHHTa

11

MapkeTuHroBas
cpena npeAnpUaTus 2
cepBHca

11

Cucrema
MapKETHHTOBON
nHpOpPMALIUH U 2
MapKETHHIOBBIX
HCCIICIOBAHUN

11

MapxkeTHHroBas
CTpaTerus
HIPENIPUITUS
cepBuca

11

CCFMGHTI/IPOBEIHI/IC u
TMMO3UIIMOHUPOBAHUEC
B MapKCTHUHIC

10

ToBapHas MOJUTHKA
Ha MPEINPUATHIX 2
cdepsl cepBuca

10

IlenoBas moauTuka
Ha TPEIIPUATHIX
cdepsl cepBuca

10

COBIT 1
MPOJIBUKCHUE B
MapKeTHHTE
MPEIPHUATUHI CPephI
cepBuca

10

MapKeTHHTOBBII
KOHTPOJIb
JeSITEIbHOCTH
peanpuaTus chepol
cepBHca

10

OO0t 00BeM 108 4 6

94

5.3.

3ansaTus CEMHUHAPCKOro TUIa

ouHasi popma 00yueHHs1

Ne pazgena Tema
(Temsr)

Konuuectso
JacoB

1 CyITHOCT U COIepKaHUE MapKETHHTA

4

2 MapkeTHHroBast cpesia IpeANpPHUsITHs CepBUCa

3 CucremMa MapKeTHHTOBOM HH(MOPMAIIMK U MAapKETUHIOBBIX
HUCCIENOBaHUN

MapKeTI/IHFOBaﬂ CTpaTerus npecaAnpudTrd CCpBrUcCa

CerMeHTHpOBaHNE U MO3UITMOHUPOBAHUE B MAPKETHHTE

ToBapHas MOJIMTHKA Ha MPEINPUITHIX chephl cepBUca

N | NN~

NN DN~

LleHOBas MOJIMTHKA Ha IPEINPUATHSX cephl cepBUCa

NN NN




8 8 COBIT 1 IPOJIBMKEHUE B MAPKETHHI€ MPEANPHUITHH chephl )
cepBrca
9 9 MapKeTHHTOBBIH KOHTPOJIb AEATEIEHOCTH TMPEAIPUITHS )
cepsl cepBuca
3a04Has gopma 00yueHUs
Ne Ne paznena Tema KonnuectBo
/1 (Temsr) 4acoB
1 1 CyIIHOCTh U coiepKaHne MapKETHHTA
2 2 MapkeTrHTOBas cpeia MPEIIPHATHS CEPBHCA 2
3 3 CucreMa MapKeTHHTOBOH MH(OpMAIINK 1 MapKETHHI'OBBIX
HCCJIEIOBAHUHN
4 4 MapkeTHHTOBas CTpATETUs PEIIPHUATHS CEPBICA 2
5 5 CerMeHTHPOBaHNE ¥ IMO3UIIMOHUPOBAHKIE B MAPKETHHTE
6 6 ToBapHasi MONKUTHKA HA PENNPUSTHAX cepbl cepBuca 2
7 7 IleHoBas MOJMTHKA Ha MPEANPHUITUAX chephl cepBUca
8 8 COBIT ¥ IPOABIKCHHUE B MAPKETHHTE TIPEIITPUATHI CHEPhI
cepBHca
9 9 MapKeTHHTOBBIN KOHTPOJb AESITEIbHOCTH NPEATNPHUATHS
cdepsl cepBuca

5.4. KypcoBoii npoekT (KypcoBasi paéora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHbIe TeMbI pedepaToB

OcHOBHBIE HAaNPaBJIEHUS] MAPKETUHTOBBIX UCCIIEIOBAHUI B COLUATBHO-KYIBTYPHOM CEPBHCE.
MapKeTHHTOBBIM MOJX0/l B MEHEI)KMEHTE HAa COBPEMEHHOM POCCUHCKOM HPEAIPUATHH.
[InarnpoBanre MapKETHHTOBOI JIEATEIILHOCTH Ha TPEANPHUITHH.

CerMeHTHPOBaHHUE PHIHKA TIOTPEOUTEIICH.

[lo3uunoHnpoBaHKE YCIyT HA PHIHKE.

OCOOCHHOCTH YIIPaBIICHHSI MAPKETHHTOBOM JICSITETEHOCTBIO.

KoHTponb 1 KOHTPOJUTHHT B MapKETHHTOBOW AESITETHHOCTH.

Brnusinue cpenpl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PUPMBI.

. VaTepHeT-MapKeTHHT.

10. CereBoif MApKETHHT.

11. BHyTpeHHUII MApKETHUHT B CEPBHCE, IPOIIECC BHYTPEHHETO MAapPKETHHTa

12. BpeHauHr B MapKETUHT€ CEPBUCHBIX MPEAIPUATHI.

13. KadecTBO B MHIYCTPUH YCIYT U CTAHAAPTHI 00CITYKUBAHHS.

14. CyuiHocTh ¥ 0COOCHHOCTH MAapPKETHHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKue pUCKH B CEPBUCE U CIIOCOOBI UX CTIIaKUBAHUS

16. Ilokynarenbckoe MOBEJCHUE U MOTHUBHI B cepBrce. [Iporiecc MpUHATHS pelieHre O TOKYIIKE.
17. CerMeHTarusi TOCTHHUYHOTO PBIHKA MO MCUXOTpadUuecKoMy U MOBEIECHUYECKOMY TIPHU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA

19. MapkeTHHT KaK KOHIICTIIIHS YIIPABJICHUS HHIyCTPUEH FOCTEIPUUMCTRA

20. DBomronus MapKEeTHHTA

21. OupMeHHBINA CTHIH MPEANPUITHS CEPBUCA

HonyckaeTcss Hamucanue pedepaTa MO TeMe, MPEJIOKEHHOM CTYACHTOM, IOCIE COTJIAaCOBAaHHA €€ C
MIPETIoIaBaTeIeM.

O NG AL

5.5 CamocrosiTeabHas padoTa

ouHasi popma 00yueHHst

Ne pazgena Buner camoctosTensHOM paboThI Konuuectso
(TembI) JacoB




I/I3y‘-IeHI/IC JIMTCPATYPEI 10 TCMaM JUCHUILIMHBI U COCTAaBJICHUC

32
KOHCTIEKTOB
2-8 Penrenne mpakTHYIECKUX 3a71a49 10
3 Brimonaenue nmpoekta «MapKeTHHIOBBIE HCCIIEIOBaHUS B chepe 10
YCITyT»
2-8 IToaroroBka K MpakKTHYECKUM 3aHATHSIM 6
1-9 IToaroroska u Hanucanue pedepara 10
Utoro 68
3a04Has gopma o0yuyeHUs
Ne pazgena Buner camoctosTensHOM paboThI KonuuecTtBo
(Temsl) 4acoB
1-9 W3ydenne nurepatypsl 10 TeMaM JAUCHUIUIAHBL U COCTaBICHUE 44
KOHCTIEKTOB
2-8 Pemienne nmpakTuyecKux 3agad 16
3 BrimonHenue nmpoekta «MapKeTHHIOBBIE HCCIIEIOBaHUS B chepe 20
YCITyT»
2-8 IToaroroBka K MpakKTHYECKUM 3aHSATHSIM 4
1-9 [lonroroBka u HanMcaHue pedepara 10
Utoro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HNndopmMannoHHbIe TeXHOJOIHH, HCIOJb3yeMble NPH OCYIIEeCTBJIEHHH 00pa30BaTeJbHOIO

nmpoiecca mo TMCHUIJINHE

IIpu ocymiecTBICHIE 00pa30BaTEILHOTO IPOIIecca M0 TUCITUTUINHE MCIIONB3YIOTCS CIIECIYIOITHE

UHQOPMAITMOHHBIE TEXHOJIOTHU:
— cOop, cucTeMaTH3aIus 1 BbljIaya Y4eOHOW U HAyYHOU MH(OpMaInY;
— 00paboTKa TEeKCTOBOH, rpadMuUeCKOil 1 SMIMPUIECKON HH(pOpPMAaLIHH;

— TO/ITOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIMS UTOTOB YUEOHOU JeITEIbHOCTH;

—  CaMOCTOSTCIBHBIA IOHCK JOIIOJTHUTCIIBHOI'O yqe6H0r0 U HAy4YHOr0 Marcpuajia,

HCIOJIb30BAHMEM ITOMCKOBBIX CHCTEM M CalTOB CETH I/IHTepHCT, OJICKTPOHHBIX OMOIHOTEUHBIX

pecypcoB u 6a3 TaHHBIX;

— HCIIOJIb30BaHHEC 3JI€KTp0HHOI>’I IIO4YThbI, COIMAJIBbHBIX ceTei AJid pacCbUIKH, NCPCIUCKHU U

00CyX1eH!sI BO3HUKIIUX YYeOHBIX P00IeM, KOHCYIbTaluH.

I/IHTepaKTI/lBHble U AaKTUBHbIC 06pa30BaTeJ’leLIe TEXHOJIOI'MH

ouHasi popma 00yueHHs1

Ne pazmena | Bup 3ansarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konugectso
(Temsr) (JL IIP, C, 00pa30BaTeIbHBIC TEXHOJIOTHH 4acoB
JIP)
3 I1P IIpoexkTHOE 0OYUEHUE 2
5 I1P Keiic-ctagu 2
8 1P PaboTa ManeiMu rpynnamu 2
3a04Has gopma 00yuyeHUs
Ne paznena | Bupa zanstus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konugectso
(Tempr) (L ITIP, C, 00pa3oBaTeIbHbIC TEXHOJOTHH JacoB
JIP)
2 1P [TpoexTHOE 0OyUCHHE 2
4 TIP Keiic-cragn 2
6 1P PaboTa MasipiMu rpynnamMu 2
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7. ©OHAOLEHOYHBIX CPEACTB VISl TEKYIIETI'O KOHTPOJISI YCIIEBAEMOCTH,
INPOMEXYTOYHOU ATTECTALIUU

Donp OLCHOYHLIX CpCACTB (OHCHO‘JHBIC MaTCpI/IaJ'H:I) AJIA TCKYLICTO KOHTPOJISA YCIICBACMOCTH,
HpOMe)ICYTOHHOﬁ aTTeCTaluy 10 JUCHUIIIMHE ITPUBOAWUTCA B IIPUJIOKCHUH.

8. VUYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECIEYEHUE
TACIUTLIAHBI

8.1. OcHoBHas1 IUTEpaTypa

1. Masunkuaa E.M. Mapketunr B oTpaciiax © cdepax nearenpHOCTH (2-€ HM3IAHUE)
[DnexTponnblit pecypce] : yueOnuk / E.J. Masunkuna. — DIeKTPOH. TEKCTOBbIE AaHHBIE. — M. : Jlamkos
u K, Ait [Tu Op Menua, 2017. — 300 c. — 978-5-394-01285-3. — Pexum gocrtyna:
http://www.iprbookshop.ru/57160.html

2. BacuibseBa E.A. MapkeTuHr B cepBrce [ DaeKTpoHHBIH pecypc] : nmpaktukyMm / E.A. Bacuibesa,
A.B. BacunbeBa. — D1eKTpoH. TekcToBbIe AaHHble. — CapatoB: Ail [lu Op Menua, 2018. — 208 ¢. —
978-5-4486-0141-5. — Pexxum moctyna: http://www.iprbookshop.ru/72806.html

3. bespyruenko [0.B. MapkeTHHT B COIMAIBHO-KYIBTYPHOM CEPBHCE M TypH3Me [DICKTPOHHBII
pecypc] : yuebHoe mocodue / FO.B. be3pyruenko. — 2-¢ u3a. — DIEKTPOH. TEKCTOBEIE JaHHbIE. — M. :
HamxoB u K, Ait [Iu Op Memma, 2018. — 233 c¢. — 978-5-394-01664-6. — Pexum pocrtymna:
http://www.iprbookshop.ru/75219.html

8.2. lonosHUTE/ILHAS JTUTEPATypa

1. Epemun, B. H. MapkeTHHT: OCHOBBI U MapKeTUHT nHpopMaiuu : yueoHuk / B. H. Epemun. - M.
: Kuopyc, 2009. - 656 c.

2. SlnkeBny, B.C. MapkeTHHI B TOCTHMHHYHONH WHIYCTPUM U TypHU3MeE: POCCHUHCKHH U
mexayHapoausiid onbIT / B.C. Slukesuu, H.JI. Be3pykosa; mox pen. B.C. SIukepuua. — M.: ®uHAHCH U
cratuctuka, 2003.

3. Tocrununa u pectopan: 6usHec u ymparienue. — M.: OOO «M3narenbcTBO XOCTUTIIUTHY,
2011-2015.

4. CemenoBa JI.B. MapkeTHHI TOCTHHHYHOTO TPENNPHUATHS [DIEKTPOHHBINA pecypc]| : ydeOHoe
nocobue s 6akanaspos / JI.B. CemenoBa, B.C. Kopueesen, N.1. IparuieBa. — DIeKTPOH. TEKCTOBBIE
nanuaeie. — M. : JlamkoB u K, At [Im Op Meama, 2015. — 205 c. — 978-5-394-02545-7. — Pexum
nocrtyma: http://www.iprbookshop.ru/29260.html

5. MaropnaukoBa JI.A. Mapkerunr B pecropanHoMm OmsHece. Yacts 1 [DnextponHsiii pecypce] :
yaebHoe mocobue / JILA. MaropuaukoBa, H.W. JlaBeinenko, T.B. KpamuBa. — DIEKTPOH. TEKCTOBBIC
nanneie. — KemepoBo: KemepoBckuii TEXHOTOTHYSCKAN MHCTUTYT MHUIICBOW IpoMEIuieHHOCTH, 2014,
— 101 c. — 978-5-89289-861-4. — Pesxxum nocryna: http://www.iprbookshop.ru/61266.html

6. Kopreepenr B.C. MapkeTHHT W NMpOJaXu B TOCTUHWUYHOM OHM3HEce [DIEKTPOHHBIN pecypc| :
npaktukyM / B.C. Kopreesen, JI.B. Cemenosa, 1.1. [lparuieBa. — DJICKTPOH. TEKCTOBBIC JaHHBIC, —
Kammaunarpan: bantutickuii dhenepansubiii yauBepcuter uM. Ummanyuina Kanara, 2011. — 74 ¢. — 978-
5-9971-0178-7. — Pexum poctymna: http://www.iprbookshop.ru/7354.html

7. Bacunsea E.A. CucremMa MapKETHHIOBBIX HMCCIACIOBaHMM HM HMH(DOpPMAlNMH B CEpPBHUCE
[Onextponnsiii pecype] : yuebHoe mocodme / E.A. BacumbeBa, 5.0. I'pumanHoBa. — DJeKTPOH.
TekcToBble naHHble. — Caparos: Al ITu Op Meaua, 2018. — 70 c. — 978-5-4486-0198-9. — Pexum
nmocrtyma: http://www.iprbookshop.ru/71588.html

8.3. IIporpamMHoOe oOecnieueHue

IIporpamma Microsoft PowerPoint mst meMoHCTpamuu mpe3eHTaIui, HOyTOyK ¢ MporpaMMoi It
nemoHcTpanuu ¢aiioB ¢ pacmmpernneM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTbIO BbIXOIa B
MHTEpHET B pexkuMe on-line (zefictBytomuit WiFi).

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX

1. DnekrponHO-OMbIHOTeuHas crictema IPRbooks: http://www.iprbookshop.ru
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2. DnektponHas oudnuoreka «Bce yueOHuku»- http://www.vse-ychebniki.ru/

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI

1.CIIC «Koncynprant [Tmrocy»

2. Enunoe okHO gocTymna K o0pa3oBaTeIbHBIM pecypcaM. — [DIeKTpoH. pecypc]. — Pexxum mocryma:
http://window.edu.ru/.

3. Hayunas snextponnas 0-ka eLibrary.ru [[Joctym x PUHII (PoccuiickoMmy WHIEKCY HAYyIHOTO
LUTHUPOBAHHMS) U JKYPHAIBHBIM CTAThIM |. — [DeKTpoH. pecypc]. — Pexxum moctyma: http://elibrary.ru/.

8.6. UnTepHeT-pecypcesl

1. Oduunansueiii caidt Lentpa KpeatnBubix TexHomoruid www.inventech.ru

8.7. MeToanueckue YKa3zaHud 110 OCBOCHUIO JTUCHMIIJIMHBI
MeToauueckue YKazaHusA 10 BEICHUIO KOHCIIEKTOB JeKuuii

KoHcniektupoBaHue JEKIMM — BaXKHBIN IIar B 3allOMUHAHUM MaTepHalia, MOATOMY KOHCIEKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYICHTY. 3a/iaya CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIaTh
[peroaaBaTeisl, aHAJIM3UPOBAaTh M KOHCICKTHUpOBaTh HMH(popMaluio. [IpH 3TOM Kak CBHUIACTEILCTBYET
MPAaKTHKa, HE HY)XKHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3amucCh. TakuM 00pa3oMm, JIEKIUIO MPEnoaBaTels
MOKHO KOHCIIEKTHUPOBATh, IPU 3TOM Ba)KHO HE TOJHKO BHUMATEIILHO CIYIIATh JEKTOPa, HO U BBIICIATH
HauOoJIee BaXXHYIO HHGOPMAIIMIO M COKPAICHHO 3allUChIBaTh ¢¢. [Ipy 3TOM OJHO M TO e COACPIKAHUE
(dukcHpyeTcss B CO3HAHMM YEThIPE pa3a: BO-IEPBBIX, IPH CaMOM CJYIIaHWH; BO-BTOPBIX, KOIJa
BEIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 0000maromnas ¢gppasa, u, HaKOHEI, pu
3anucu. Marepuan 3anoMUHAETCsl 00JIee MOJTHO, TOYHO U TPOYHO.

XopoIuid KOHCIEKT — 3ajJ0r YeTKMX OTBETOB HAa 3aHITHUSAX, XOPOIIErO BBIMOJHEHHS YCTHBIX
OIIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. [IpoBepeHo, 4YTO cocTaBiieHHE 3(PQPEKTUBHOIO KOHCICKTA JICKIIMHA MOXET
COKPATUTh B YEThIPE pa3a BpeMs, HEOOXOIUMOE ISl IOJHOIO BOCCTAHOBJCHHUS HYXXHOW MH(OPMAIIHU.
Jlis SKOHOMHHM BpPEMEHHM, Iepel] KaXI0H JieKnued HeoOXOAMMO BHHUMATEIBHO IPOYHMTATh MaTepHal
MPEIBITYIICH JIEKIINY, BHECTU HCIIPABJICHUS, BBIJICIIUTH BAKHBIC aCIIEKTHI H3y4aeMOT0 MaTepuaia

KoHcrnekT momoraer He TOJBKO Jydille yCBaMBaTh MaTepual Ha JICKIUHM, OH OKa3bIBAeTCS
HE3aMEHUM IIPH IOArOTOBKE 3K3aMmeHy. CiemoBaTelibHO, CTYACHTY B JajbHEHIIEM Ba)KHO YMETh
OQOPMHUTHh KOHCIIEKT TaK, YTOOBI BaXXHBIE MOMEHTHI KYJIBTYpOJOTHYECKOW HJCH OBUIM BBIACICHBI
rpaduyecku, a TIaBHYI MH()OPMAIHUIO CIIEAYeT BBIISIATH B CaMOCTOSTEIbHBIC ab3aibl, QUKCHpYS ee
0oJjiee KpYIMHBIME OyKBaMH HJIU [IBETHBIMH MapKepamu. KOHCIIEKT JOKEH UMETh ITOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMONIHOTPAPUUECKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeToauueckue YKazaHus 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CamocTosTenbHas paboTa CTYACHTOB BKIIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY HA CEMUHAPCKUX
3aHATUAX. [l STOro CTyAGHT W3y4aeT JIeKIHHA, OCHOBHYIO W [IOTIOJHHUTEIBHYIO IJIUTEPaTypy,
myonukanun, nHpopmario 3 HTepHET-pecypcoB.

Tema 1 BONPOCH K CEMUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKATCs B paboueit
y4eOHOU mporpamMMme W JIOBOJSTCS IO CTYACHTOB 3apaHee. D((EKTUBHOCTH MOATOTOBKU CTYACHTOB K
YCTHOMY OINPOCY 3aBUCUT OT KayecTBa O3HAKOMJIEHHS C PEKOMEHJOBAaHHOW mauTepaTypoi. Jliist
MOJITOTOBKM K YCTHOMY OIPOCY, OJNHII-ONPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBCS C MAaTEpPHAJIOM,
MOCBSIIIICHHBIM TEME CEMHHAapa, B YYCOHUKE WM JIPYroldl PEeKOMEHIOBAaHHOW IJUTEpaType, 3aIllucsaX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMAaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH MUCIUILINHBI, BBISBHUTH
HEsICHBIE BOIIPOCHI M TIOJ00PATh TOTONHUATENBHYIO JTUTEPATYPy VIS MX OCBEIICHHS, COCTABHTH TE3HCHI
BBICTYIUICHUS 110 OTHEIBHBIM MPOOJIEMHBIM aclekTaM. B cpelHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OIHOMY CEMHHAPCKOMY 3aHSTUIO 3aHUMAaeT OT 2 10 4 YacoB B 3aBUCHUMOCTU OT CJIOKHOCTH TEMBl U
0COOCHHOCTEH OpraHMU3aINK CTYACHTOM CBOEH CaMOCTOSTEIHLHOU PabOTHI.
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MeTtoauyeckue yKa3aHus M0 MOAr0TOBKe K 3aHATHSIM CEMUHAPCKOIo THIA (MPaKTHYecKHe
3aHATHA)

3anstus cemuHapckoro Tuma (3CT) SBASIOTCS OJHUM W3 OCHOBHBIX 3BCHBEB IPOIIECCa U3yUCHUS
JUcnUIUIMHGBL. 1{ens 3aHaTHil 3aKiTiovYaeTcs B YSCHEHUHN U YCBOCHHU CTYJICHTAMH BaXKHEHIINX MPaBOBBIX
KaTerOpU ®  TOHATHH, BBHIPA0OTAHHBIX IOPUCHPYJICHIMEH ¥  HWMEIONMX HPUHIMITHAIBEHOE
METOJIOJIOTUYECKOE U MMPAKTHUYECKOE 3HAUCHUE [T BCEI0 KOMILIEKCA IIPaBOBBIX HAYK.

B xone 3CT cryneHT 3akperuisier W YrayOlsieT 3HaHUs, MOJyYeHHbIE HA JICKIUAX U B XOJe
CaMOCTOSITEITEHOM ITOATOTOBKH, IMPHOOPETAaCT HABBIKA HAYYHOTO MBINIICHUS, 00paOOTKH oOmel u
CrienanbHOW MHGOPMAIUK O TIpaBe, YMEHHE TOCJICIOBATEIFHO, YETKO U apryMEHTHPOBAHO W3JIaraTh
CBOM MEBICITH, OTCTaWBaTh COOCTBCHHBIC ITO3UITUH.

[Mnanet 3CT, ux TeMaTHKa, peKOMEHIyeMas JINTepaTypa, eb | 33J]a4d €€ U3yUeHHs COOOIAr0TCs
MPETIoIaBaTeIeM Ha BBOIHBIX 3aHATHUIX WIA B METOJIMUYSCKUX YKA3aHUSX 110 TaHHOW JUCIUTUIHHE.

[Ipexxae yeM TPUCTYNMUTh K M3YyYEHUIO TEMBI, HEOOXOJMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI
wiaHa cemunapa. Hauwnas noaroroBky k 3CT, cTymeHTamM HEOOXOIUMO, MPEXKJIE BCETO, MOCMOTPETh
KOHCITEKTHI JICKITUH, pa3aelbl YIeOHUKOB B YI€OHBIX ITOCOOWH, YTOOBI TTOJIYIHTh 001IIee MPeICTaBICHUE O
MECTe W 3HAYCHHHM TEMbl B H3y4aeMOM Kypce. 3areM cieayeT mnopaboTath ¢ JAOMOJHUTEIHHOU
JTUTEPATyPOH, cAeTaTh KOHCIIEKTHI CEMUHAPCKIX 3aHATHH MO PEKOMEHJOBAHHBIM HCTOYHUKAM.

Ha 3CT kaxplii ero y4acTHHK JIOJDKEH OBITh TOTOBBIM K BBICTYIJICHHIO MO BCEM TIOCTABIICHHBIM B
TUTAaHE BOIIPOCaM, MPOSIBIIATh MAKCUMAJIbHYIO0 aKTHBHOCTH TIPU UX PACCMOTPEHUH. BBICTYIICHHE TOIKHO
CTPOUTHCSI CBOOOJHO, YOSAUTENBHO U apryMeHTHpOBaHoO. [IpenonaBarens ciaenuT, 4TOOBI BBRICTYIUICHUC
HE CBOJIIJIOCH K PEMPOJYKTUBHOMY YPOBHIO (TIPOCTOMY BOCIIPOW3BEICHUIO TEKCTA), HE JIOMYCKAeTCs U
MPOCTOE YTEHHE KOHCIEKTa, TeM Oojee ydcOHmMKa. HeoOXomumo, 4TOOBI BBICTYHAIOIIMNA TPOSBIISLT
CcOOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHUT, BHICKA3bIBAJl CBOE JTUYHOEC MHCHHE, TIOHUMAaHHE,
00OCHOBBIBAJI €T0 U MOT CJIeNIaTh MPaBWIBHBIC BBIBOJBI M3 CKa3aHHOTO. [IpW 3TOM CTYJCHT MOXET
o0pamaTeCcsi K 3alUCsIM KOHCIIEKTa W JICKIUH, HEMOCPEICTBCHHO K TEPBOMCTOYHUKAM, HCIOJIH30BATh
3HaHWE Y4EOHOU U JOMOIHUTEIHLHON TUTEPATYPHI, (DAKTHI U HAOIIOJCHHSI COBPEMEHHOW KU3HU U T. .

Bokpyr Takoro BBICTYIUICHHS MOTYT pPa3ropeThbCs CHOPBI, AMCKYCCHHM, K YYaCTHUIO B KOTOPBIX
JIOJDKEH CTpeMHUThCsl Kakaplil. [IperonaBaresnb, B CBOIO o4epe/ib, OyIET BHUMATEIHLHO U KPUTUYECCKU
CIIylIaTh, TMOIMEYaTh OCOOCHHOE B CYXKICHUSAX CTYACHTOB, YJIaBIMBaTh HEJAOCTATKHM W OIIMOKH,
KOPPEKTUPOBATh MX 3HAHUS, U, B CIIy4ac HEOOXOJUMOCTH Pa3pEIIUTh CIIOPHYIO CUTYAIIHIO.

3CT sBnsieTcs BaKHEHTIEH GopMOoit YCBOSHUS 3HAHMM.

Brnajenue moHATUIHBIM anmapaToM — HEOOXOMMOE YCIIOBHE YCBOCHUS TIpeiMeTa. B ycBoeHHH UX
BecbMa J(PQPEKTUBHO MPOBEJACHHE MUCHBMCHHBIX W YCTHBIX TOHSTHHHBIX KOHTPOJIBHBIX pPadoT,
TEPMUHOJIOTUIECKUX JTUKTAHTOB, TECTOB. KpoMe TOT0, MCIONB3YIOTCS pa3indHbIC BUBI YCTHOTO OMpoca:
9KCIPECC-0TPOC, OTPOC-HHBEPCHSI.

DKCIPECC-0MPOC — ATO MPEUIOKECHUE PACKPHITh Ha3BaHHBIC MOHATHS. OMPOC-HHBEPCHS, B OTIIHYHUEC
OT 3ajJaHusi TOSCHUTh 3HAYCHHE TEPMHUHA, MPEUIOKCHHE TIOCTaBUTh BOMPOCHL. Takoil mpuem
CIOCOOCTBYET HE MPOCTO «y3HABAHHIO» TEPMHUHA, HO ¥ BBOJIUT €T0 B aKTHBHBIN CIIOBaph CTYICHTA.

3CT mo npe/UIoKEeHUIO TPEnoJaBaTeliss MOTYT OBITh MPOBEJCHBI B BUJE CBOOOIHOM AMCKYCCHU IO
CYIIECTBY 00CYX/TaeMOoil TeMbl, B (hOpMe BBICTYILICHHI C 3apaHee MOATOTOBICHHBIMU JTOKIaIaMu (3cce)
M0 PEKOMEHJIyeMbIM BOIpPOCaM M WX MOCIEAyIoniero o0cyxieHus. B xone 3aHATHI CTYJEHTHI MOTYT
BBITIOJTHATh MUCHMEHHBIC 3aJaHHs MO BOMPOCaM TEMBI, OTBEYaTh HAa KOHTPOJBHBIC TECThL. Takke
MIPAKTUKYETCS TIPOBEICHUE CEMUHAPCKHUX 3aHATHIA B KOMIIBIOTEPHOM KJIACCe B MHTEPAKTUBHOW (hopme
(oOy4aroryie Urpbl, TECTHPOBAHUE).

HonroroBka k 3CT mpoXomsiT B HECKOJBKO 3TAalOB: BO-TIEPBBIX, HEOOXOAMMO BHHMATEIHLHO
W3YYUTh BOMPOCHI U JIMTEPATYPY, PEKOMEHIOBAHHYIO IS aHAIN3a; BO-BTOPBIX, CIICAYET IMPOU3BECTU
TIOWCK JIOTIOJTHUTENBHON HMH(OPMAIMM M3 W3BECTHBIX HMCTOYHUKOB (3TO MOTYT OBITH 3JIEKTPOHHBIC
pEeCypChl; JOMAITHAE W BY30BCKHC OWMONMMOTEKH; KaOMHET KoaudUKamuu U T.1.). B TpeTeux, CTyIaeHT
MOJKET TOTOBUTHCS K CEMHHAPY KaK CaMOCTOSTEILHO, TaK M MPU YYACTHH MPENOaBaTells, Y KOTOPOTO
MOXXHO TPOKOHCYJIBTUPOBATHCSA IO BONPOCAM CEMHHAPCKOTO 3aHATHS. B-ueTBepTHIX, MOATOTOBKA K
CEMHHApy MOXET ObITh KaK WHJIUBHIYyaIbHOM, TaK U KOJUIGKTUBHOU (COBMECTHOE 00CYXICHHE BOIPOCOB
CEeMHHapa, peIIeHHue Ka3zycoB, 3ajaad). B-MAThIX, TOATOTOBKY K CEMHHApy MOXKHO IIPOBOJIUTH
(>kenmaTenbHO) B MUCHMEHHOM BHJIE, COCTABIISSl KOHCIIEKT JIUTEPATYPHI TI0 TEME WU KOHCIICKT OTBETa Ha
BONPOCHI CEMUHapa. B-IIecThIX, IpH MOATOTOBKE K CEMUHAPY HEOOXOAMMO MPOBOAUTE PEIICTUIINH, SCIIU
9TO CBfI3aHA C JICJIOBHIMH WT'PaMH, POJICBBIMH HIpaMH. B-CebMBIX, MPU MOJATOTOBKE K MPAKTUIECKOMY
3aHSATHIO CTYACHTY HEOOXOAMMO 0C000€ BHUMAaHHUE OOPAaTUTh HA COCTOSHUE 3aKOHOJIATEIILCTBA, KOTOPOS
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OYeHb AVMHAMUYHO W MOXXET M3MEHHUTHCS HaKaHyHE 3aHSATHS. B-BOCBMBIX, CTYAEHT AOJDKEH OOpaTwuTh
BHUMAaHUE Ha CTEleHb HAayYHOW pa3pabOTaHHOCTH TEMbl B CMEXHBIX JTUCIUILUTUHAX: (uimocoduu,
MOJIUTOJIOTHH, COLMOJIOTUH, UCTOPUU, KYIbTYPOJIOTH U APYTHX.

MeTtoauueckue YKa3zaHus 110 OpraHusanuu CaMOCTOSITEIbHOM paﬁoTbl CTya€eHTa

Jns mHOUBHIyanu3alud oOpa3oBaTENLHOTO Tpoliecca camocTosTenbHyo padoty (CP) moxxHO
pas3ienuTh Ha 0a30BYIO U JIOTIOTHUTEIBHYIO.

bazoBas CP ofecrieunBaeT MOJATOTOBKY CTYACHTa K TEKYIIUM ayJUTOPHBIM 3aHATUSIM U
KOHTPOJIGHBIM MEPOTIPUATHSAM JUIS BCEX IUCIUILIMH y4eOHOTO IiaHa. Pe3ynabTaThl 3TOW MOATOTOBKU
MPOSBIISIOTCS B aKTUBHOCTH CTYJCHTA Ha 3aHATHSAX M B KAa4eCTBE BBITIOJHCHHBIX KOHTPOJBHBIX PadoT,
TECTOBBIX 3aJIaHUI, CACTAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymiero kouTpons. basosas CP moxer
BKJIIOYATh cienyomme (opMmbl paboT: H3ydeHHE JIEKIMOHHOIO MarepHaia, MperycMaTpUBAroIIne
npopaboOTKy KOHCIEKTa JEeKUMH M Y4eOHOH JuTepaTypbl; MOUCK (mMomdop) W 0030p JUTEpaTypsl U
9JIEKTPOHHBIX MCTOYHHKOB WH(OPMAIUK TI0 WHAWBUAYAIBHO 3aJJaHHOM mpobiieMe Kypca; BBIMOIHEHHE
JIOMAIITHETO 3a/IaHUsI WK JOMAIlTHEH KOHTPOJBHON pa0OTHI, BhIJABAEMBIX HAa TMPAKTHUECKUX 3aHSATHSIX;
W3y4yeHHE MaTepualla, BHIHECEHHOTO Ha CaMOCTOATENBHOE M3YyYeHHE; MOATOTOBKA K MPAKTHYECKUM
3aHSATHSIM; TOJITOTOBKA K KOHTPOIBHON paboTe WM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTECTAINSM;
Hanucanue pedepara (3cce) 1Mo 3aaaHHOM MpodIIeMe.

HomnonautensHass CP HampapieHa Ha yriayOJIeHWE W 3aKpeIUIeHUEe 3HAHWUH CTYICHTa, Pa3BHTHC
AHAINTUYECKUX HABBIKOB IO MpoOJeMaThKe y4eOHOW AMCHUIUIMHBL. K HEell OTHOCATCS: MOATrOTOBKAa K
9K3aMeHY; BBITIOJIHEHHE KYpPCOBOW pabOThl WM MPOCKTa; HCCIEAoBaTelIbckas paboTa M ydyacTHe B
HAYYHBIX CTYJICHYCCKHX KOH(EPCHIHMAX, CEMHUHApaX M OJIMMITUA/AX; aHAIW3 HAYYHOU MYOJIMKAIUU TI0
3apaHee ONpe/eNeHHON MpenogaBareieM TeMe; aHall3 CTATUCTUIECKUX U (PaKTHUECKUX MaTepHaoB IO
3aJ]aHHOW TeMe, MPOBEJCHUE pACUeTOB, COCTABICHHE CXEM W MOJIeliell Ha OCHOBE CTAaTHCTHYECKUX
MaTepHrasoB U Jp.

B yueOHOM mpomecce BBACISIOT JABa BHAA CaMOCTOSTEIbHOM palOTHL: ayauTopHas U
BHEAyUTOpHAsl. AYIUTOpHAs CaMOCTOSATENbHAs paboTa MO AWUCIUIUIMHE BBITIONHIETCS HAa Y4YEOHBIX
3aHATHSIX TI0JI HETIOCPEJICTBEHHBIM PYKOBOJCTBOM TpENojaBarelis M Mo ero 3amaHusM. OCHOBHBIMU
(opMaMM CaMOCTOSITENBHONW pPa0OOTHl CTYIEHTOB C Y4YacTHEM IMperojaaBaTeied SBISIIOTCA: TEKYIIUe
KOHCYJIbTAallMH1; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO CONEPKAHUS TUCIUILINH;
MpHeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUUYCCKUX 3aHATHI); BBITIOJHEHHE KyPCOBBIX padoT
(TIpOEKTOB) B paMKax TUCITUIUINH (PyKOBOJICTBO, KOHCYJIBTHUPOBAHUE U 3aIUTA KYPCOBBIX padoT (B YacHI,
NpeAyCMOTpEHHbIE Y4YeOHBIM IUIAHOM); HPOXOXIEHHE H O(OpMIIEHHE pe3yibTaTOB IMPaKTHK
(PyKOBOJICTBO H OIICHKa YpPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA W HAaBBIKOB);
BBITIOJTHEHNE BBIMTYCKHON KBalH(DUKAIMOHHONH pPabOTHl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allHWTa
BBIMYCKHBIX KBATU(PUKAITMOHHBIX pa0oT) | JP.

BreaynuropHas camocTosTenbHas paboTa BEITIOIHIETCS CTYICHTOM 10 3aIaHUI0 TPEIOIaBaTels,
HO 0€3 ero HemocpeacTBeHHOTO ydacTus. OCHOBHBIMH (hOpMaMH CaMOCTOSATEIHLHOW pabOTHI CTYIACHTOB
0e3 yJacTusl mpenoaaBaTesiell ABISAI0TCA: GOpPMUPOBAHUE H YCBOSHHE COJCPKAHUS KOHCIICKTa JICKIMA Ha
0a3e peKOMEH/IOBaHHOW JIEKTOPOM Y4eOHOM TUTepaTyphl, BKI0Uasi HHPOpPMaIOHHbIE 00pa30BaTeIbHbIE
pecypchl (3JIEKTpOHHBIC YICOHWKH, DJICKTPOHHBIC OHMOJMOTEKHM W NIp.); HamucaHue pedeparos, dcce;
MOJITOTOBKA K MPAaKTHYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHW, JOKJIAJIOB, 3aJaHUi); COCTaBJICHUE
AHHOTHPOBAaHHOTO CIMCKa CTaTel W3 COOTBETCTBYIOIIMX JKypHAJOB IO OTpacisM 3HAaHUH
(menaroruuecknx, TMCHXOJIOTMYECKUX, METOJUYECKMX W Jp.); YDIYOJCGHHBIH aHaIW3 HaydHO-
METOMIECKOH TuTepaTyphl (IOJrOTOBKA PEICH3UH, aHHOTAIMN Ha CTAaThIO, TOCOOWE H JIp.); BHITOIHEHUE
3alaHuii o0 cOOpy MaTepuana BO BpeMsl MPAKTUKH; OBJIAJICHUEC CTYACHTAMH KOHKPETHBIX YYEOHBIX
MOJyJIel, BBIHECEHHBIX HA CaMOCTOSTEIBHOE M3YyYeHHE; MON00p MaTepHaja, KOTOPbIM MOXKET OBITh
UCIIOJIb30BaH JIIsl HamHCaHHusi pedepaToB, KYPCOBBIX M KBATU(HUKAIMOHHBIX pPabOT; MOJATrOTOBKA
Npe3eHTalui; COCTaBICHUE TJIOCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKAa K 3aHITHSM,
MIPOBOJIUMBIM C UCTIOIH30BAHUEM aKTUBHBIX ()OPM 00YUCHUS (KPYTIIbIC CTOJIBI, IUCITYTHI, ICIIOBBIC UTPHI);
aHaliN3 JICNOBBIX CUTyanui (MUHH-KeHCOB). ['paHUIBl MKy STUMH BUIAMH pabOT OTHOCUTEIBHEI, a
CaMH BUJIBI CAMOCTOSITENILHOM paboThI IepeceKaroTCsl.

MeTognueckue YKazaHuA MO NMOAroTOBKe K TCCTUPOBAHUIO
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VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
MTOJIOKUTEIIEHON OIIEHKH B COOTBETCTBHH C PEUTHHTOBOM CHCTEMOW 0OydeHUs. BEHITIOIHEHHE TECTOBBIX
33IaHUM TIPEJOCTABIACT CTYJICHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MPUHUMATH MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
TECTOBBIX 3aJlaHUH IO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B IMAMITH NPONACHHBIA Matepuan. [lns
(opMHpOBaHUs 3aJaHUN HWCIONB30BaHA KaK 3aKphiTas, Tak W OTKphiTas (opma. Y CTylIeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBMJIIBHOTO OTBETa WM HECKOJBKUX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEIOKEHHBIX BapuUaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWH CTYNEHTHl JOJDKHBI H3YYHUTh
JIEKIIMOHHBI MaTepuai Mo TeMe, COOTBETCTBYIOIINE pa3fesibl YI€OHUKOB, YIEOHBIX TTOCOOMI M IPYTHX
HMCTOYHUKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYET
o0patuThcs K Y4eOHOW JHTEepaType, PEKOMEHIOBAaHHOW TMpernojaBaTelieM B KadecTBE HCTOYHHMKA
cBeneHud. Takke mpH MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCHEKT MPaKTHUYECKUX
3aHATUN U BBIICTUTH B MPAKTUUYECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszaeny. Ecnu 3amaHust Ha
KaKHe-TO TEMBI He OBLIM pa300paHbl Ha 3aHATHSAX (WIM PEIICHHs] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleryeT oOpaTHThCs K yueOHOM TnTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeIeM B Ka4eCTBE HCTOYHUKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEHINTh HECKOJBKO THUIMYHBIX 3aJaHUil IO COOTBETCTBYIOIIEMY
paszzmeny.

MeTtoau4yeckne yKa3aHus 10 MOATOTOBKe pedepara

Pedepar — kpaTkas 3anuch Wiei, CoNepKaNMXCs B OJTHOM WM HECKOJIBKUX MCTOYHUKAX, KOTOpas
TpeOyeT YMEHHUsI COMOCTABIATh U aHAJIM3UPOBATh Pa3IMyHbIE TOUKH 3peHHs. Pedepar — ogHa u3 Gopm
MHTEPIPETANH UCXOJHOTO TEKCTa HMJIM HECKOJBKHX UCTOUYHMKOB. IloaTromy pedepar, B oTnmyme OT
KOHCITIEKTa, SBIISIETCSI HOBBIM, aBTOPCKMM TeKCTOM. HOBM3HA B JaHHOM ciy4ae IMOApa3yMeBaeT HOBOE
M3JTI0KEHNE, CUCTEMATH3alHI0 MaTeprana, 0coOyI0 aBTOPCKYIO MO3UIIMIO TIPH COTIOCTABIIEHUH Pa3TUIHBIX
TOYEK 3PEHHUSL.

PedepupoBanne mnpeamonaraeT HM3I0XKEHHE KaKOro-TMOO BOMpOca HAa OCHOBE KiacCH(HKALUH,
00001IIeHNs, aHAJIN3a U CHHTE3a OJTHOTO MJIM HECKOJIbKUX HCTOYHHUKOB.

Crnennduka pedepara:

- HE COZICPKUT Pa3BEPHYTHIX JOKA3aTEIbCTB, CPABHEHUH, PACCyKICHHIA, OLICHOK;

- TAeT OTBET Ha BOMPOC, YTO HOBOTO, CYIIECTBEHHOT'O COJAEPKHUTCS B TEKCTE.

CrpykTypa pedepara:

1) TUTYNBHBIN JUCT;

2) maH paboTHI ¢ YKa3aHWEM CTPAHHMI] KaKIOTO BOIIPOCa, TOIBOIIpoca (TIyHKTA);

3) BBEACHMUE;

4) TekCcTOBOE M3NIOKEHNE MaTepHania, pa30UToe Ha BONPOCHI U MOABONPOCH (TYHKTHI, HOAITYHKTHI)
¢ HeOOXOANMBIMH CCHIJIKAMH Ha UCTOYHUKH, HCIIONB30BaHHBIE aBTOPOM,;

5) 3aKIIIOYCHHE;

6) CIIUCOK MCIIOJIb30BaHHOM JINTEPATYPHI;

7) TpUIOXKEHHS, KOTOpble COCTOST U3 Tabium, auarpamM, TpadHKOB, PHUCYHKOB, CXEM
(HeoOs3aTenbHass 4vacTh pedepara). IlpuiokeHHs pacroiararoTcsl IOCIIEA0BaTEIbHO, COIJIAaCHO
3aroJIoBKaM, OTPAXKAIOIINM UX COJIEpKaHHe.

MeToauueckue YKa3zaHus 110 peucHuIo KeicoB

O3HakOMJICHHE CTYACHTOB C TEKCTOM Keiica W TIOCHCNyIINUHd aHau3 Kehca MOXET
OCYIIECTBIATLCSA 3apaHee (32 HECKONBKO IHEH 10 ero oOCYyKIEeHHs) KaK caMOCTOosATeNbHas pabdoTa
cryneHToB. O0cyxaeHne HeOONBITNX KEHCOB MOYKET OBITh BKIIFOUCHO B YUCOHBIM MPOIIECC, U CTYIACHTHI
MOTYT 3HAKOMHUTHCS C HUMH HETIOCPEACTBCHHO Ha 3aHATHSIX.

OO0mas cxema pabOTHI C KEHCOM Ha 3Tane aHajau3a MOXET OBITh MPEJCTAaBIICHA CIEAYIOUTIM
00pa3oM: B MEPBYIO OYepellb CIEAYET BBISBUTH KIIIOUEBBIE TIPOOJIEMBI Kelica U TIOHSTh, KaKHe UMEHHO 3
MIPEJICTABJICHHBIX JIAHHBIX BaXKHBI JUISI PEIICHUS; BOMTH B CUTYaIlMOHHBIA KOHTEKCT Keica, ONpeIenTh,
KTO €ro TJIaBHBIC JICHCTBYIONIUE JIMIA, 0TOOpaTh MH()OPMANKIO HEOOXOMUMYIO NI aHalu3a, MOHSTH,
KaKHe TPYJHOCTH MOTYT BO3HUKHYTbH MIPU PEUICHUM 33JIauH.
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MakcuManbHas Moyib3a U3 padoTHl HAJ Keiicamu OyJleT W3BJIeYeHa B TOM CIIy4ae, eCJIM CTYIEHTHI
MIPHU TPEABAPUTENHHOM 3HAKOMCTBE C HUMHU OyIyT NMPUACPKUBATHCA CHCTEMATHYECKOTO MOIXOJa K HX
aHaJIn3y, OCHOBHBIC LIATH KOTOPOT'O MPEICTABICHBI HIKE.

1. BemumuTe U3 COOTBETCTBYIONIMX Pa3eioB YUeOHOW NUCIMILIMHBI KIIFOUEBHIC UCH, JJIS TOTO,
YTOOBI OCBEXHTH B TAMITH TEOPETUYECKHE KOHLENIMM M TOIXOABI, KOTopele Bam mpemcrout
MCTIOJIB30BaTh MPH aHAJIH3E Keiica.

2. Berno npodruTe Keic, 4TOOBI COCTABUTH 0 HEM 00IIee Pe/ICTaBICHHE.

3. BHuMaTe pHO MPOYTHTE BOMPOCH! K Keiicy U yOeauTeck B TOM, 4TO BBI XOpOIIO MOHSIIH, YTO
Bac nipocsit caenarts.

4. BHOBb MPOYTHUTE TEKCT Kelica, BHUMATEIBHO (PUKCUPYS BCe (haKTOPHI WU MPOOIEMBI, HMEIOIIUE
OTHOLIEHUE K MOCTABJICHHBIM BOIPOCAM.

5. IlpomymaiiTe, KakWe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMamMH, KOTOpble Bam
mpeJyIaracTcs pacCMOTPETh MPU pabdoTe C KeHcoM.

Jns ycnenrHoro ananusa KeicoB cleAyeT MPUAEePKUBATHCS Psia MPUHIUIIOB:

WCTIONIB3yWTE 3HAHUS, TTOJIy9eHHBIE B TIPOIECCE JEKIIMOHHOTO Kypca;

BHUMATEJIbHO YMTalWTe KEWC IJIS O3HAKOMIJICHHS ¢ MMEIOLICHCS uH(popMaIiel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIUBaTe MPEANONOKCHHUS ¢ (aKTaAMU;

IIpm mpoBeneHNM THCHPMEHHOTO aHalMHW3a Keiica TMOMHHUTE, 9YTO OCHOBHOE TpeOoBaHHE,
MpEeABSBISIEMOE K HEMY, — KPATKOCTb.

IIpesenTtanust pe3yinbTaTOB aHAIU3a KECOB

[Ipe3enTanusa, WM TpeAcCTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
aneMeHToM MeToza. [Ipu 3ToM B case-study MCTIONB3yIOTCS JIBa BUAA TPE3CHTAIMA: ycTHas (IyOinmyHast)
Y TUCbMEHHBIN OTYET-PE3CHTALINS.

IIyGmmunas (ycTHas) Ipe3eHTAIUs IPEeIIToIaraeT IpeICTaBIeHNE pEIIeHUH Kelica TpyTIe.

VYcTHas npe3eHTanus TpeOyeT HaBBIKOB IMyOJMYHOTO BBICTYIUICHHUS, YMEHHUS KPaTKO, HO YETKO U
TIOJTHO M3JIOKUTH MH(OPMAIUI0, yOeAUTEeIhHO 000CHOBATH MPEAIaraeéMoe pelieHre, KOPPEKTHO OTBEYATh
Ha KPUTUKY U Bo3paxeHus. OTHUM W3 MPEUMYIIECTB MyOJIUYHON (YCTHOH) MpPE3CHTAIUU SBIISETCS €¢
THOKOCTB.

BricTynaronuii MOXeT OTKIHMKAThCS Ha W3MEHEHUS OKpYKalollell OOCTaHOBKH, aJalTUPOBATh
CBOM CTHJIb U MaTepHall, YyBCTBYSl HACTPOCHUE ayIUTOPUH.

[IuceMeHHBIN OTYET-TIpe3eHTaIus TpeOyeT IPOsSBICHNUS TaKUX KadecTB, KaKk yMEHHE TOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTb OTHYET, HE JOMYCTHUTh OMMOKH B pacuerax W T.A. IloaroroBka
MUCbMEHHOI'O aHaju3a Keica aHalorMyHa MOATOTOBKE YCTHOTO, C TOM pas3HMICH, YTO MHCbMEHHBIC
OTYETHI-IPE3CHTAIlMH OOBIYHO O0Jiee CTPYKTYPHUPOBAHBI M JAeTadu3upoBaHbl. OCHOBHOE TPABUIIO
MUCEMEHHOTO aHaJIN3a Keca 3aKiIoYaeTcsl B TOM, 4TOObI n30eraTh MpOCTOro OBTOPECHUST HH(MOpMAIIUU
U3 TeKcTa, WHGOpMAIU JIOJDKHA OBITH MPEJCTaBiIcHa B mepepaboraHHOM Buje. CaMbiM BaXXHBIM TpU
9TOM SIBIIAETCS COOCTBEHHBIH aHANM3 TPEJACTABICHHOIO MaTepuaia, €ero COOTBETCTBYIOIIAS
WHTEPIpETalus U cAeNaHHble MpeIokeHns. [[MChbMEeHHBII 0TYeT — Mpe3eHTanns MOXKET COaBaThCs 110
UCTCUYCHUH HEKOTOPOI'0 BPEMEHHU IIOCJIC YCTHOW TPE3CHTAIMM, YTO ITO3BOJIIET OoJiee TINATEIhHO
MPOAHAIM3UPOBATH BCIO WH(POPMAIIHIO, ITOJTyISHHYIO B XOJI€ IUCKYCCHH.

MeTtoauueckue YKazaHuA 110 BBINMMOJHCHHUIO MPAKTHYCCKHUX 3aJlaHui

[IpakTudeckne 3aaHrs MOTYT BBIIOJHATHCS KaK WHAWBUIYAIbHO, TAaK M HEOONBITUMH TPYIITaMHU.
[Ipy BBIMONHEHWU TPAKTUYECKUX 3aJaHUN CIIEIYyeT PYKOBOJCTBOBATHCH CICAYIOUUMH OOIIMMU
pexomeHnanusmMu. [ BBIIOJHEHHS MPAKTHYECKOTO 3alaHus HEOOXOIWMO BHHUMATENBHO TPOYUTATH
3a/laHue, TOBTOPUTH JIEKIMOHHBIM MaTepual 10 COOTBETCTBYIOIIEH TeMe, M3YyYHTh PEKOMEHIYyEeMYIO
JTUTEpaTypy, B T.4. IOIMOIHUTENbHYIO; €CIH 3aJaHue BBIAACTCS MO BapHaHTaM, TO IOJIYYUTH HOMEP
BapHaHTa MCXOJHBIX JTaHHBIX Yy MPENoJaBaTelis, JTU0O MOoJA00paTh UCXOIHBIC JaHHBIE CaMOCTOSTEILHO,
UCTIOJIB3Ysl pa3IMYHbIC UCTOYHUKH WH()OPMAITUH.

s BBITTOJTHEHUS] TPAKTHYECKOTO 33JaHUSI MOYKET HCIOIB30BATHCS METO MabIX rpyni. Padora B
MaJIBIX TPYIINax MPEAroiaracT PeuIeHUe ONpeAeTICHHBIX 00pa30BaTeIbHBIX 33/1a4 B pPaMKaX HEOOJBIITIX
TPYyNI C TOCICAYIOMUM OOCYKICHHUEM TMOJMYYSHHBIX PE3yJIbTaTOB. DTOT METOJ] pa3BUBAacT HABBIKU
COTPYIHHYECTBA, JOCTI)KEHHS KOMIIPOMHCCHOTO peIIeHHs, aHalnuThdeckue crocobHoctn. OH
MpeIycMaTpUBaeT paclpeielieHne B paMKaxX TPYMIBI poJiel: BEeAyIero (OpraHu3aTop paboThl TPYIIIE),
cekperapss (3amUCHIBACT PpE3YNbTaThl  OOCYXKICHHS), JAOKIaauuKka (TPEACTaBISCT  Pe3yJbTaThl
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KOJUICKTUBHOTO aHaimm3a TpoOiembl). CMBICT pabOThI 3aKIIOYaeTCss HE TOJBKO B TOM, YTOOBI
chopMyTHpOBaTh pelieHre KaKoW-IMOO 3aadyr, HO M OOBEKTHBHO OIICHUTH KaK CBOIO paboTy, Tak H
pe3ynbTaThl paboTHI IPYTruX. Pe3ympTaThl pabOTHI IPYIIT OIICHUBAIOTCS IO BRIPAOOTAHHOM 3apaHee [IKae
OaJioB.

J71st BEIOSTHEHHS PacyeTHBIX 3aJaHui oOydaronieMycs He00X0ANMO:

— COCTaBHUTH AQITOPUTM pEIUICHHS, TPU BBITOJHEHHH OOOCHOBBIBATh KAXKIBIA 3Tal peIIeHus,
UCXOJsI U3 TEOPETHUECKUX MOJIOKEHUH Kypca,

— pelIeHue 3anuChIBaTh MOAPOOHO, BEIYUCIICHHUS paclojaraT B CTPOrOM MOPSKE;

— JIOBECTH PEIIeHHE J0 OKOHYATEIHHOTO OTBETA, KOTOPOTO TPeOyeT yCIOBHE 3aJaHMS.

BrimoHeHNE  pacueTHO-aHATUTHYSCKUX — 3alaHuil  OCYHISCTBISETCS B CIEAYIOMICH
MOCIIEI0BATEIIEHOCTH

— U3Y4YUTh IIOKa3aTelH, XapaKTepPH3YIOIIUE OIPENETICHHYI0 CHUTYalllio, M (GOpMYJbl UIA WX
pacuera;

— BBISIBUTH, KaKUe (PaKTOPHI BIHUSAIOT HA BEIMYMHY 3TUX [TOKA3aTENCH;

— HAWTH YUCIIOBBIC 3HAUCHMS MMOKAa3aTeIICH;

— CJIeNIaTh COOTBETCTBYIOIINE BHIBOIBI.

J1)1st BEIOJTHEHHST aHATMTHYECKUX 3aIaHuil HEOOXO0TUMO:

— ONpeAeNuTh, KAKOW METOANKONH MOKHO BOCITOJIB30BAThCS, YTOOBI BBHIMTOMHUTH 3a/laHUE, U3YUNUTh
3Ty METOJUKY;

— ONPEJCIUTh, KaKyH HH()OPMAITUI0 HEOOXO0AUMO cOOpaTh JUIsl BEITIOTHEHUS 3aJaHHS,

— MOATOTOBUTH UCXOJIHBIE TaHHBIC JJI UX aHAIIN3a;

— MPOaHAIM3UPOBATh COOPaHHYIO HHPOPMAIIHIO, CAETATh COOTBETCTBYIONINE BHIBOIBI;

— JIaTh OIICHKY CUTYaIllH.

Hampumep, myis TOro, 4ToOBl MPOBECTH OIEHKY MApPKETHHIOBOTO IOTCHIMATA TEPPUTOPHH,
HEOOXOAMMO O3HAKOMHUTBCS C TIOHATHEM MapKETHHTOBOTO TMOTEHI[HATAa TEPPUTOPUU H  €r0
COCTABIISIONIMMH, (AKTOpaMH, €ro OINPENeNSIONINMI;, H3YYUTh METOJIUKH €ro OIEeHKH, Moao0paTh
WHGOPMAIUIO IS BBITIOTHCHHUS MPAKTHYSCKOTO 3aJaHUs 110 KOHKPETHOHW TEPPUTOPUHU (PETHOH,
MYyHHIIUTIAIEHOE 00pa3oBanue). J{is nmpoBeneHust oneHKH 3()QEKTUBHOCTH peaTu3aliy YIpaBIeHIeCKIX
TOCY/IapCTBEHHBIX pPEIICHHH HEOOXOAWMO H3YYHTh TEXHOJIOTHM OIIGHKH KadecTBa YIPAaBIEHYECKHX
TOCY/IapCTBEHHBIX PELICHHUIA; ONPEACIUTh KPUTEPUH U 3TAIbl OIICHKH, MPUMEHHUTh OJTHY W3 TEXHOJIOTUH
JUTSL OTICHKY KOHKPETHBIX PEIICHUIM.

Jns BBIOTHEHHWA MPAKTHYECKOTO 3aJaHusl C HCIOIb30BAaHMEM BO3MOXKHOCTEW ceTnm WHTepHeT
HEOOXOAMMO O3HAKOMHUTKECS ¢ MHTEp(]EHcOM pa3IMIHBIX MHTEPHET Opay3epoB, ¢ IpaBMIaMH PabOTHI C
MIOMCKOBEIMH CEpPBEpaMH, C MPHUEMaMH TMOWCKa WH(GOPMAIMHU IO 33JaHHBIM IapaMmerpaM, MpHeMaMu
paboTHI C DJICKTPOHHOMN TTOYTOM.

[IpakTudeckne 3aganus, 3aKITIOYAIONIHECS B padoTe ¢ Pa3IMIHBIMU JOKYMEHTaMH, PEATIONIaraloT
03HAKOMIICHUE C Ha3HAUYCHUEM, CTPYKTYPOH U COJepKaHHEM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUSIMHU K
WX COCTaBJICHHIO W O(OPMIICHHUIO, BBHIMOJIHCHUE MPAKTUYCCKUX JEHCTBHI TO pa3pabOTKE ITOKyMEHTa
(MHCTPYKIIMH, TPOEKTa COTJAIIEHUS W JAp.), 3alOJHEHHWIO [OKYMEHTa, aHAIN3y WCIIONb3YEeMBIX B
KOHKPETHOH OopraHu3aIiu JOKyMeHTOB. Hampumep, [ TOTo, 4TOOBI IPOaHATU3UPOBATh JTOJDKHOCTHBIC
WHCTPYKITUH U MOJIOKEHUS O CITyk0e IMepcoHana KOHKPETHOW OpraHu3aliui, HE0OX0IUMO 03HAKOMHTHCS
¢ TpeOOBaHUAMHU COOTBETCTBYIOIIHUX MPO(ECCHOHAIBHBIX CTaHAAPTOB (IIPH HAIUYHH), 00A3aHHOCTIMHU
OTHENBHBIX KATETOPHH IepCOHANa, CHCIU(MUKON MEATEIHPHOCTH dTOW opraHm3aruu. J{ims paspaboTku
MakeTa JOKYMEHTOB IOATAIHOM OpraHMW3alliy Ipoliecca OOYYeHHUs TepCOHalla HeOOXOIUMO H3YYHUTh
BUIBI U (QOpMBI OOydYeHHs TIepcoHalia, OINpPENeNIUTh, KaKUM JIOJDKHO OBITh JIOKYMEHTAI[HOHHOE
COTIPOBOX/ICHNE YICHHYECTBA, CTAXKUPOBOK, HACTABHUYECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUITIJIMHbI

TpeOoBaHUs K MATEPUATBHO-TEXHUYCCKOMY O0CCIICUCHHUIO TUCITUTLTNHBI TIO TUTIAM 3aHSTHH:
- ISl IPOBEJICHUSA 3aHATUH JIEKIIMOHHOTO TUMA!

CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.

- I7Is1 IPOBEICHUS 3aHATHH CEMHHAPCKOTO THTIA!

CIeIMAIbHOE TTOMENIeHHE, YueOHas MeOelb, TEXHUYECKOe OCHAIIICHHE.

- I7IS1 IPOBEJICHUS MTPOMEKYTOUHOM aTTecTaluu:

CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOelTb, TEXHUIECKOE OCHAIIICHHE.
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Jns  caMocTosATeIhHOW  paboOTBHl  CTYIEHTOB HEOOXOAMMO IOMEIICHHE, O000pyIOBaHHOE
MEePCOHANEHBIMU KOMIIBIOTEPAMH, HMEIOIIIMMHE BBIXOJ] B ceTh VIHTEpHET.

10. OCOBEHHOCTH OCBOEHU JNCHUIIJIMHBI IMITAMU C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 310POBbs1

OOyuaromuMcsi ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMH 3JI0POBbSI NMPEIOCTABIAIOTCS CICIHANbHBIC
y49eOHHUKH, ydeOHble TOoCcOoOMs M MUAAKTHYECKHE MAaTepHalibl, CIelHalbHbIE TEXHHYECKHE CpEeACTBa
o0ydeHusI KOJUIGKTMBHOTO W WHIWBUIAYaJIbHOTO TIIONB30BAHUA, YCIYTHM AacCHCTEHTa (TBIOTOpA),
OKa3bIBaIOMIEr0  OOyyaromuMmcs HEOOXOAMMYI0O  TEXHHYECKYI0 IOMOLIb, a TakXke YCIyTH
CYPIOTIEPEBOAYMKOB M TU(IIOCYPAONIEPEBOIINKOB.

OcBoeHHE AWUCIUIUIMHBI OOYYArOMIMMHUCA C OTPAHWYCHHBIMH BO3MOKHOCTSMHU 3A0POBBS MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH OOYYaIOIMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHre IUCHUIUIMHBI OOYYAalOIIUMHCA C OrPaHUYEHHBIMH BO3MOXHOCTSAMH 3JOPOBBS
OCYIIECTBIISIETCSL € y4ETOM OCOOCHHOCTEH TMCHXO(MHU3MYECKOTO  Pa3BUTHS, HHIWUBHIYATBHBIX
BO3MOKHOCTEH U COCTOSHUS 30POBBS.

B memsx mocTymHOCTH mMONy4yeHHs BhICHIErOo 00Opa3oBaHMs MO 00Opa3oBaTENbHOH mporpamme
JUIIAMH C OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3/TOPOBBSI IPH OCBOCHHUHU AVCIUTUTHHBI 00ECTIEYHBACTCS:

1) i vIr ¢ OrpaHUYeHHBIMHA BO3MOKHOCTSMH 3/IOPOBbSI 110 3PEHUIO:

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYI0 IOMOLIb C
YUETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHATh pabouee MECTO, MePeABUTaThCS, IPOUNUTATh
1 0OpPMHUTH 3a/IaHKE, B TOM YHCIIE, 3aIIHChIBas IO TUKTOBKY ),

— MHACHMEHHBIC 3aJlaHus, a TAKXKE HWHCTPYKIMH O TOPSAKE WX BBIMTOJHEHHUS O(QOpPMIISIOTCS
YBEJIIMYCHHBIM MIPUPTOM,

— CHeIuaNbHbIe YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKUE MaTepHaTBl (MMCIOIIHNE KPYITHBIN
mpuT Wik ayauodaiib),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 Jrokce,

— IpU HEOOXOIMMOCTH CTYIEHTY UIS BBIIOJHEHHS 3aJaHHs MPEJOCTaBISETCS YBEIMYHBAIOLIEE
YCTPOMCTBO;

2) Asist UL ¢ OTPaHMYCHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 11O CITYXY:

— TPHUCYTCTBUE ACCHCTEHTA, OKA3bIBAIOIIMK CTYICHTY HEOOXOOUMYIO TEXHHYECKYIO IMOMOIIb C
y4eTOM WHAMBHIYaTbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, epeABUTaThCS, MPOUNTAThH
1 0OpPMHUTH 3a/IaHKE, B TOM YHCIIC, 3aIIHChIBAs IO/ JUKTOBKY),

— o0ecreunBaeTcs HANWYKME 3BYKOYCHIMBAIOLICH anmaparypbl KOJJICKTHBHOTO IMOJB30BAaHUS, MPH
HEOOXOIMMOCTH 00yJaroIIeMycsl MPeI0OCTaBISETCS 3BYKOYCHIIMBAIOIIAs ammaparypa WHIUBUAYAIbHOTO
MOJTE30BaHUS;

— obecrieunBaeTcs HaUIeKaIMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOM3BEICHHUS HHPOPMALIH;

3) ans MO C OTPaHWYEHHBIMH BO3MOYKHOCTSIMH 370POBBSI, MMEIOIIMX HAPYIICHHUS OIOPHO-
JIBUTATEIHHOTO ammapara:

— MUCHMCHHEBIC 3a/IaHUS BBIMOJHAIOTCS HA KOMIBIOTEPE CO CHEIMATU3UPOBAHHBIM MTPOrPAMMHBIM
o0ecrieyeHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— T10 JKEJIAHWIO CTYJCHTA 3aJJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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[puno:xeHue k padoyeii mporpaMme THCHHIIAHBI
«MapKeTHHT B cepBHCE)

®OHJ ONEHOYHBIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) JIA ITIPOBEJEHW S
TEKYIIEI'O KOHTPOJISA YCHEBAEMOCTHU U ITPOMEXKYTOYHOU ATTECTALIUA

1. ONUCAHME MMOKA3ATEJEA OIIEHUBAHUS KOMIIETEHIIUI, ®OPMUPYEMbBIX B
MNPOLECCE OCBOEHMUSA JUCIMIIVIMHBI

Onucanue rmokasareiei OLCHHUBAHUA KOMHCTCHLII/If/’I, (bOpMI/IpyeMI:IX B IMPOLICCCC OCBOCHUSA

JAHUCIUILTHHBI (MOZ[yJ'IH), 1 UCIIOJIb3YCMBIC OLICHOYHLIC CPEACTBA.

Ilokazarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA IJId OLICHUBAHUSA PC3YJIbTATOB O6y‘lCHI/I$I 1o

JUCTIUTLITNHE
Kon n
IIpouenypsl onleHUBaHUA
Kon u HalMEHOBaHUE ITokazaTenu
(oLleHOUYHBIE CpENCTBA)
HauMEHOBaHHUE WHAUKATOPa OIIEHWBaHUS
OpMHUpPYEMOM JOCTYDKEHHUS €3yJIbTAThI TeKyIIUH
(bopmupy N (pesy ymt MTPOMEKYTOUHAS
KOMITETECHLIUT tdhopmupyemoit o0yueHus) KOHTPOJIb
aTTecTanus
KOMIETEHIINU YCIIEBACMOCTH
OIIK-2. OIIK-2.1. 3Haer, Kak
Criocoben Ompenenser MeNMH M | ONPEACIATh NN W | YCTHBIA OIPOC
OCYIIIECTBIISTH 3aa4ll  CEePBUCHOM | 33Ja4é yMPABJICHUS | TECTUPOBAHUE Jind.saver
OCHOBHBIC JIESATEIIbHOCTH CTPYKTYPHBIMHU MTPaKTUYECKUC ’
3aIuTa MpoeKTa
GyHKIIH OpraHHU3aIuu MOJIpa3ACICHUSIMH 3aJIaHus
yIpaBIeHU MPennpuaATuii cepol pedepar
CEPBHUCHO cepBuca.
JEATEIIbHOCTBIO Ymeer
WCIIOJ30BaTh
OCHOBHBIE METOIBI U
TIPUEMBI
TUTAHUPOBAHUS, YCTHBIN OIIPOC
OpraHU3aInu TECTUPOBAHHE
p HH, p Hud.zaver
MOTHBAIIUU U | TPaKTHYECKUE
3aIIuTa MPoeKTa
KOOPJWHAIINN 3aJIaHus
JICATSIIbHOCTH pedepar
MpEANPUATAN
(mompasneneHuit)
MpeanpuaATuid cepol
cepBHuca.
Buaageer HaBBIKaMU
OCYIIECTBIICHHS .
YCTHBIN OIIPOC
KOHTPOJIA
TECTUPOBAHUE
JIeATCITLHOCTH Hud.3ager
N MPaKTHYECKHe
TPEIPUATH] 3aIuTa MPoeKTa
N 3aJIaHus
(TrompaznencHuin)
. pedepar
MpeanpuaATuid cepnl
cepBuca.
OIIK-2.2. 3Haer, KakK
Hcnonb3yer ONpeAeNsaTh 1AW M | YCTHBIM ompoc
OCHOBHBIE METOZBI M | 3a/1a4ll YIPABIECHUS | TECTHPOBAHHE Jind.saser
TIPUEMBI CTPYKTYPHBIMHU MTPaKTUYECKUC ’
3aIIuTa MPoeKTa
TUTAaHUPOBAHUA, MoIpa3AeICHUSIMHI 3a/IaHus
OpraHH3aIlyH, MpeanpuaATuii cepbl pedepar
MOTHBAIIUH, cepBuca.
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KOOPJAMHALIUU u | Ymeer
KOHTPOJIA WCIIOJB30BaTh
JIESATEIIbHOCTH OCHOBHBIC METOJBI U
opranm3anuii cepbl | MPUEMbI
cepBuca u WX | TUTAaHUPOBAHUA, YCTHBIN OIIpOC
MoIpa3AeNeHIH OpTraHM3aIlyH, TECTUPOBAHHE Jind.saser
MOTHBAIIUU U | TPaKTHYECKUE ’
3aIIuTa MpoeKTa
KOOPJAMHAIINN 3aJTaHus
JICATCIIbHOCTH pedepar
NpEeaIpUATUI
(mompasnencHuil)
MpeanpuaTuid cepol
cepBHuca.
Biaaneer HaBBIKaMU
OCYILIECTBIICHUS .
YCTHBIN OIIPOC
KOHTPOJIA
TECTUPOBAHUE
JIESATEIIbHOCTH Hud.3auer
N MPaKTHYECKHe
TPeIPUATHI 3aIuTa MPoeKTa
N 3aJIaHus
(TrompaznencHin)
. pedepar
MpeanpuaTuid cepol
cepBuca.
OIIK-4. OIIK-4.1. 3Haer, Kak
Criocoben OcymiecTBiseT OCYIIECTBUTH YCTHBIH OTIIPOC
OCYIIECTBIISITh MapKETHHTOBBIC MapKETHHTOBBIC TECTUPOBAHUE Tlndh sauer
HCCIIeI0BaHNE WCCIIC/IOBAHUS UCCIIC/IOBAHUS MPaKTUYECKUC ’
3aIuTa MPOeKTa
pBIHKa, PBIHKA YCIIyT, | CEpBUCHOTO pBIHKA, 3a/TaHus
OpPraHU30BLIBATh | MMOTpPEOUTETICH, MOTPeOUTENEH, pedepar
MPOIaKH U | KOHKYpEHTOB KOHKYPEHTOB.
NPOABHUYKEHHE Ymeer YCTHBIH ompoc
CEPBHCHBIX UCIIOJIb30BaTh TECTUPOBAHHE Jnd.sauer
MPOIYKTOB OCHOBHBIC ~ METOJBI | MPAKTUYCCKUE ’
3aIIuTa MpoeKTa
MPOAaXK YCIyT, B TOM 3aJIaHus
YHUCJIC OHJIAMH. pedepar

Biaaaeer HaBBIKAaMH

OCYIIECTBICHUS YCTHBIH ompoc
MPOJIBUKEHUS YCIYT | TECTUPOBAHHUE Jind.saser
110 OCHOBHBIM | TIPAKTHUECKHE ’
3alIMTa MPOeKTa
HATPAaBIICHUSIM, B 3aJaHus
TOM YHCJIE B CETH pedepar
MHTepHerT.
OIIK-4.2. 3naer, KakK
dopMHpyeT KaHAbl | OCYIIECTBUTH YCTHBIH ompoc
cObITa CEPBUCHBIX | MAPKETUHIOBBIC TeCTUPOBaHUE Jind.saser
MPOIYKTOB W YCIYT, | HCCIICTOBAHUS MIPaKTHYCCKHE ’
3allIMTa MPOeKTa
a TaK)X€ | CEpBUCHOTO  PBIHKA, 3aJaHus
OCYIIECTBIISIET uX | morpedurenei, pedepar
MIPOJIBIKEHUE, B TOM | KOHKYPEHTOB.
qHCIIe B | Ymeer YCTHBIH OIIPOC
WH(POPMAITUOHHO- HCITOJIb30BaTh TeCTUPOBaHUE Jind.saver
TEJICKOMMYHHKALIMOH | OCHOBHBIE ~ METOJBI | MPaKTUUYECKUE )
. 3alIMTa MPOeKTa
HO# cetnt IHTEepHET MPOJIaXK yCIyT, B TOM 3aJIaHus
YHCJIe OHJIANH. pedepar
Baajneer HaBbIKaMU | YCTHBIHN OIpocC
OCYIIECTBICHUS TECTUPOBAHHUE Jnd.sauer
MIPOJIBIKCHUS YCIIYT | TIPAKTHICCKHE ’
3allIMTa MPOeKTa
10 OCHOBHBIM 3alaHus
HAIPaBIICHUSIM, B pedepar
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TOM YHCIE B CETU
HuTepHer.

2. METOAUWYECKHUE MATEPUAJIBL, OIPEJEJIAIOIIUE ITPOLUEAYPbI ONEHUBAHUA

2.1. MeTonnyeckne MaTepHaJibl, ONpeAe/solHe MPoueIypbl OEHUBAHUS B PAMKax
TeKyLero KOHTPOJIsl yCIieBaeMOCTH

MeToauyeckoe onucaHue NOArOTOBKH U NMPOBEIEHUS YCTHOTO ONPOCa

VYCcTHBIE OMPOCHI MPOBOJATCS MpPENoJaBaTeieM BO BpeMsl ayIUTOPHBIX 3aHITHH (JICKIMOHHBIX
WJIH TIPAKTHIECKUX ).

OCHOBHEBIE BOIIPOCHI JIJIsl YCTHOTO OIMpOCa JOBOAATCS J0 CBEJCHUS CTYACHTOB Ha MPEABLAYIIEM
3aHSTHU.

KonndecTBO BOITPOCOB OIpEIeIseTCs TIPETIOaBaATEIIeM.

Bpewmst mpoeaenus onpoca ot 10 MuHYT A0 1 akageMHUIecKoro Jaca.

YcTHBIE ONPOCHl HEOOXOIUMO CTPOUTH TaK, YTOOBI BOBJICYh B TeMy OOCYKICHHSI MAaKCUMAaTbHOE
KOJIMYECTBO 00YUAIOIIUXCS B TPYIIIE, TPOBOJANUTE MAPAIICIH C YXKe MPOHICHHBIM yU4eOHBIM MaTepHAaIoM
JAHHOW JIMCUUIUIMHBI W CMEXHBIMH KypcaMH, HaXOJIWTh YJAa4Hble MpPUMEpPhl W3 COBPEMEHHON
JICHCTBUTEIHLHOCTH, YTO YBETHUMBACT 3P (PEKTUBHOCTH YCBOCHHUS MaTepraiia Ha aCCOIMAIIUX.

[lepeueHb BOMPOCOB JIsi MPOBEICHUS YCTHBIX OIMPOCOB, & TaKXKe KPUTEPHH W IIKANA OICHKU
npuBeieHsb B 11.3. DOoH/Ia OIICHOYHBIX CPEJICTB.

MeToau4eckoe OnMcaHue NOArOTOBKH U MPOBedeHNs TECTUPOBAHUS

He menee, yem 3a HeAeNO A0 TECTUPOBAHHS, NPEMOAABATEb OINPEACIIICT O0yJaromUMCS
WCXOJIHBIC JaHHBIC IS MOATOTOBKM K TECTHPOBAHHIO: Pa3Aeibl (TEMBI, BOMPOCHI), IO KOTOPHIM OYIyT
3a/laHus B TECTOBOU (hopMe, TNTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/iesioB, TEM, CTATEH) s
IOJITOTOBKH.

TecThI BRITONHSIOTCS BO BPEMsI Ay AUTOPHBIX 3aHATHHA (TIPAKTUICCKUX ).

KonuyecTBO BOIPOCOB B TECTOBOM 33JaHUU OIMPEAETSETCS MPENoJaBaTeIeM.

Ha BrimonHenne tectoB otBoauTcs 0,5-1 akajgeMudyecKHii yac.

WHauBHIyabHOE TECTOBOE 3aJjaHUE BBIJACTCS o0ydaromeMycs: Ha OyMakHOM Hocutene. Takke
TECTUPOBAHUE MOXKET MPOBOJIUTHCA C MCIOJIB30BAHUEM KOMIBIOTEPHBIX CPEACTB M NOPOrpaMM B
CHEIMATLHO 000PYIOBAHHBIX TOMEIIICHUSX.

[Ipn TPOXOXKIECHUU TECTHPOBAHHUS ITOJIB30BATHCSA KOHCIIEKTAMM JICKIIMH, yYeOHWKAaMH HE
pasperieHo.

[Ipumepsl TECTOBBIX 3aJaHUM, a TaKKe KPUTEPUHU M IIKaNa OLECHKU MpuBeAceHbl B 1m.3. DoHpa
OIICHOYHBIX CPEJIICTB.

MeTtoan4yeckoe onucaHne MOATOTOBKYU U MPOBeeHNA MPAKTHYECKUX 3a]aHUMH

[IpenogaBarens 3apaHee MOJTOTABIMBACT BeCh HHGOPMAIIMOHHBIA KOMILUIEKC, TOTOBUT OJIAHKU C
3aaHusAMU. BpeMs perieHus 3a1aHusl yka3aHo B caMoM Osianke. CTYJICHTBI CAaMOCTOSATENILHO M3Y4aloT U
npopadaThIBAIOT TEOPETHYECKUH M CHPaBOYHBIA MaTepuas MO Teme. 3aJaHusi Ha YCMOTpPEHUE
MIPEToAaBaTesi MOTYT OBbITh TPEIJIOKEHBI I PEIICHUS KaK WHAWBHIYabHO, TaK W MOJTrPYIIIS
CTYZIEHTOB (10 3 YEeIOBEK).

ConeprxaHue 3a/IaHHA, a TAK)Ke KPUTEPHUU U [ITKAJIa OIEHKH MTPUBEICHBI B 11.3. DoHIa OIleHOYHBIX
CPEICTB.

MeToanyeckoe onucanue MOArOTOBKH M 3aIUTHI pedepaTa

Pedepat mo mucrumiuHe 10MKEH BKITIOYATH:

— TUTYJIbHBIH JIUCT;

— COJIep)KaHue;

— OCHOBHYIO YaCTh;

— CHHCOK UCTIOJIb30BAaHHBIX UCTOYHHUKOB,

TpeboBanus K OQOPMIICHHIO CTPYKTYpPHBIX DJIEMEHTOB pedepara W3I0kKeHsl B [lonokeHuu o
KypcoBoi pabore (TIpoeKTe).
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Conepxanue TpeJCcTaBiIsIeT coOOW MepedeHb Pa3lesioB U TOJpa3zeiioB pedepara ¢ ykazaHHEM
HOMEPOB CTPAHHII.

OcHOBHYIO 4acTh pedepaTa COCTABIIECT KPAaTKOE HM3JIOKEHHE TEOPETHUECKHX MOJO0KEHUH TEeMBbI
UCCIICIOBAHUS, HAlMCAHHOE Ha OCHOBE aHajh3a CYLIECTBYIOIIEH JUTEepaTypsl MO JaHHOMY
HaIPaBJICHUIO.

CHmcoK HCTOIR30BaHHOM INTEPATyPHI JoMkeH ObITh oopmiteH cormacuo 'OCT 7.1-2003.

Pedepar momken ObiTh HammcaH Ha Juctax (opmara A4. O0bem pedepara cocraBmser 10-15
CTpaHMI] MAIIMHOIIUCHOTO TEKCTa Yepe3 MOMyTOpHBIM nHTepBai, mpudTtoMm Times New Roman (pasmep
14). TexcT nomkeH UMeTh mouis: JieBoe — 30 MM, rpaBoe — 10 MM, BepxHee — 20 M, HIDKHEE — 20 MM.

[IpaBuna odopmienus pedepata COOTBETCTBYIOT TPeOOBaHHSAM, NPEABSIBIAEMBIM K HAIKCAHHIO
HaY4HBIX paboT.

CryneHT s BeIIOTHEHUS pedepara o0s3aH:

— BbIOpaTh TeMy pedepara HW3 TPUMEPHOrO MEpPedyHS JHUOO TNPEIOKUTH CBOIO TEMY MpH
COIJIACOBAaHHH €€ C MPEroaBaTesieM;

— BBITIOJIHUTH pedepar B COOTBETCTBUU C IPEABSABISIEMbIMU TPEOOBAHUSIMI;

— cnath pedepar Ha kadeIpy U 3alIUTUTh €T0 B YCTAHOBJICHHBIC CPOKH.

[IpenonaBatens MPOBOOUT KOHCYIbTALMU CIYIIATENICH MO BO3ZHHKAIOIIUM BOIPOCAM COTJIACHO
rpauKy KOHCYIbTallMi, IPOBEPSET BBHITIOTHEHHUE PAOOTHI.

Pedepar mnpexncraBiseTcs K 3allUTe [OCIE TNPOBEPKH PYKOBOJIUTEIEM W  YCTpaHEHHS
00HapyXEHHBIX OMINOOK U HEJAOCTATKOB.

Onenka pedepata BbicTaBmsieTca AUMGEPEHIUPOBAHHO TMOCHe 3amuThL. [lOpsAAOK 3aIUTHI
pedepaTa CIeIyIOIIHA.

1. Mokmaz cTyaeHTa o pe3yiabTaTax CBOMX MccienoBanuii (5-10 MunyT).

2. OTBeTHI HAa BONPOCHI MIPeNoaaBaTesl, CTyICHTOB.

IIpn omenke pedepaTa yUHUTHIBAIOTCS: cojepxaHue paboThl, €€ HaydHas U TPaKTUYecKas
[IEHHOCTh, Ka4eCTBO JOKJIaZa U OTBETOB Ha BOMPOCHI, MPABIIIBHOCTH O(OPMIICHUSI.

[lo pesynpraTtam 3ammrtel pedepara BeicTaBisieTcs AuddepeHIrpoBaHHas OIEHKAa (OTIWYHO,
XOPOIIO, yIOBIETBOPUTEIBHO, HEYJOBIETBOPUTEIBLHO).

2.2. MeTonn4eckne MaTepHaJibl, ONpeAessiomye NpoueIypbl OeHUBAHNUS B PAMKax
NMPOMEKYTOYHOM aTTecTAIMA

JAuddepeHunpoBanHblii 3a4eT

[IpomMexyTouHast aTTecTalys 1o TUCIUILTHHE MPOBOAUTCS B (hopMme aud. 3ayera.

3adyerhl cimyxar (GopMol MPOBEPKH YCIIEHIHOTO BBITIONHEHHUS CTYJIEHTaMHU JIA0OPAaTOPHBIX U
pacueTHO-TpaduUIecKux padoT, TECTOB, pedepaToB, KypCOBBIX pabOT (MPOEKTOB), YCBOCHHUS Y4eOHOIO
MaTepuana NpakKTUYSCKUX U CEMHUHAPCKUX 3aHATUH, a Takke (OPMO MPOBEPKH MPOXOKICHUS yIeOHOH
Y TIPOU3BOICTBCHHON MPAKTUKU U BBITIOJHEHHS B TIPOIECCE ITUX MPAKTUK BCEX 3aJaHHi B COOTBETCTBUU
C YTBEPXKIACHHOU paboueii mporpaMMoii.

Pesynbrathl 3auera onpenesiroTCsl HA OCHOBaHUU PE3YJIbTATOB TEKYIETO KOHTPOJISI YCIIEBAaEMOCTH
CTYJICHTa B TEUYCHUE MEePUOJIa O0YUCHUS.

BobinosiHeHMe H 3a1IMTA MPOEKTa «MapKeTl/IHFOBbIe HCCJICA0OBAHUA B c(bepe yYcaym»

Coaepsxanue 3a1aHUA:

- OTIpeJIeNIeHNUE TIeTTH U 33]1a9 UCCIICIOBAHNUS;

- (opMmupoBaHUe TUTaHA UCCIIECAOBAHUS;

- cOop, cucTeMaTH3allMsI ¥ aHAJIU3 BTOPUYHOIN HH(pOpManuy;

- IPOBEJIEHUE UCCIIEIOBAHMS U COOP MEPBUYHBIX TaHHBIX;

- cCUCTeMAaTHU3alusl U aHAJIU3 TaHHBIX;

- 00paboTKa pe3yIbTaToB, (POPMYIUPOBAHKE BHIBOJIOB, TIOJTOTOBKA U MIPEJCTABICHUE OTYCTA.

Ilopsinok BINOJHEHUS 32 JaHUS.

3amaHue BBIONHSAETCS TPYNNOW CTYAEHTOB 2-3 dejoBeKa 10 BapHaHTaM, BBIJAHHBIM
MpernojiaBateieM B MEPBYIO Henenro TpuMmecTpa. llenb uccnemnoBaHuil ompeaensercs KOHKPETHBIM
BapraHTOM. [0 cOrnacoBaHWIO C IMPEMOAaBaTEIeM BO3MOXHO BBITIOJHEHHE PabOTHI MCXOAS U3 IENH,
MPEJJI0KEHHOM CTYJIEHTOM.
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Ha ocHOBaHMM menM CTyJeHTAaMH ONPENENSAIOTCA 3aJadyd  MAapKETHHTOBBIX HCCIICIOBAHUM,
paspabaTeiBacTCsi IUIaH HCCIENOBAaHMA C YyKa3aHHEM MCTOYHUKOB HMH(MOpPMAIMM, METONOB U
MHCTPYMEHTOB cOOpa JaHHBIX, CPOKOB MPOBEACHUS HcciieaoBaHui o TanmaM. CPOopMUPOBaHHBIN TUIaH
YTBEP)KIAETCS MPETOIaBaTeIIeM.

ITocne yTBepkIaeHUS IUIaHA HPOBOIATCSA OCTAIbHBIE PAOOTHI: cOOp, CHCTEMATH3ALMs M aHAIN3
BTOPUYHON MH(OpPMALNK; MPOBEICHNE MCCIEAOBAHUS M cOOp NMEPBUYHBIX JTAHHBIX; CHCTEMaTH3alus U
aHalM3 JaHHBIX; 00paboTKa pe3ynbTaToB, (pOpPMyIHMpOBaHHE BBHIBOJIOB, MOATOTOBKA M IPEICTABICHUE
oT4deTa (C KOMIBIOTEPHOM MPE3CHTAIIUCH).

Otyer oopmitsieTcss B COOTBETCTBHHU € TPEOOBAHUSIMH, M3TI0KEHHBIMU B [10JI0)K€HHN O KYPCOBBIX
pabotax (mpoekrax).

[Ipe3enTanms TOTOBUTCS C UCIOJIBb30BaHUEM nporpammbl PowerPoint 1 1omkHa HILTIOCTPUPOBATD
OCHOBHOE COJICpyKaHHE OTYETa O IPOBEACHHOM HCCIIECOBAHUH.

3ammra oT4eTa MPOBOAUTCS Ha MOCJICAHEH Heee TpPUMecTpa.

Onenka padoThlI.

ITo pesynpraram mpeacTaBICHUS OTYETa O NMPOBEJCHHOM HCCIEIOBAHUM M OTBETOB Ha BOIIPOCHI
npernojaBaTeNii M CTYJCHTOB BBICTaBISIETCS OIEHKA (OTIMYHO, XOPOIIO, YAOBICTBOPHUTENEHHO,
HEYAOBJIECTBOPUTEIBHO).

3. OHEHOYHBIE CPEACTBA, KPUTEPUHU U HIKAJIA OIIEHKH
3.1. TunosBble 3aganns 1JIsl TEKyLIero KOHTPOJIS yCIIeBAeMOCTH
Pemenne 1 3ammuTa THIOBBIX MPAKTHYECKHX 32129

3aganue 1

B r.CraBpormosie miaHUpyeTCcsl K OTKPBITHIO PECTOpaH OBICTPOro 0OCIyXKuBaHHUsA. PecTtopan Oyner
pacrnonaraThCs B IIEHTPE TOPOAa.

3apaum:

1. OmpenenuTs CErMEHT NMOTEHIMANBHBIX MOKYIIATeNIeH TaHHOTO PecTOpaHa.

1. Yka3arp, Kakue KOHKPETHBIC YCIYT'H MOXKET OKa3bIBaTh PECTOPaH.

2. Pa3paboraTh IEHOBYIO CTPATETHIO MPEATPUITHSL.

3. CocTaBbTe IJIaH PEKIAMHOW KaMITaHWH 110 TIPOJIBIKEHHIO YCIIYT OPraHU3aIINH.

3ananmue 2

Canaropuit  «BomHa» wu camaropuii «llpuboit» Haxomarcs Ha moOepekbe MOpS B
HEIOCPEICTBEHHOH OJM30CTH APYT OT npyra. CaHaTOpuH 00Jadaf0T OJUHAKOBEIM HOMEPHBIM (DOHIOM.

O0a canaTtopus TpeIarar0T WIACHTUYHBIA KOMIUIEKC ycuyr. Jlus JeueHus mpeiararoTcs
MUHEpaJIbHBIC BAHHBI, TPSI3¢BbIe 00EPTHIBAHMSI, THIPOMACCAK, UTIIOTEparus, peduieKcoTepanus 1 T.1.

locTsim mpenmaraeTcst TpaAUIIMOHHOE MEHIO M JAUETHYECKOoe MuTaHue. EXKeTHEBHO OTABIXAIOIINE
MOTYT COBEPIIUTH TEIISXOAHBIC U BOJIHBIC MPOTYIKU. B caHaTOpUsAX MMelOTCs OacceliH, TpeHaXEPHBIN
3all, cayHa, «IeTCKHEe TUIOMaAKuy. Ha TeppuTOoprsaX pacroiokeHbl TapUKMaxepCKue, Mara3uHbl, kKage u
pecTopaHbl ¢ eBpoIreickoi KyxHei. HoMepa ocHameHsl TeeBU30paMH, XOJIOIMIBHIKAMH, Tele(pOHHOM
CBsI3bI0. B KMHO3aMaX ¥ KOHIEPTHBIX 3aJaX MePUOTUIECKH ITPOBOASTCS Pa3BIeKaTEeIbHbIE MEPOTIPUSITHSL.

OpHako HaNOJTHAEMOCTh caHaTopus «BoiHa» cocrapiseT 80%, a canaropus «[Ipuboit» — 60%.

3agaun:

1. VYkaxwure, KakuMm o0Opa3oM MOTYT IOMOYh MAapKETHHIOBBIE WCCIIEJOBAHUS B DPa3BUTHH
CaHaATOPWSL.

2. YKaXuTe eb U 33]]a9 MApKETUHTOBBIX UCCIICAOBAHUIM.

3. Onummre GOPMBI U METOJIBI MAPKETHHTOBBIX HCCIICIOBAHHH.

4. YKaXuTe HaIllpaBIICHUS MapKETHHTOBBIX HCCIICIOBAHUI U MPHUBEIUTE KIIOYECBBIC BOMPOCHI, HA
KOTOPBIC HEOOXOAUMO TMOTyYUTh OTBETHI B PE3YJIbTATE MPOBEACHHBIX MAPKETUHTOBBIX HCCIICIOBAHUM.

3apanmne 3

[Iposeaute SWOT-ananu3 opranuzanuu (HampuMep, TOCTUHUIBI, PECTOPaHa, Cla-cajJoHa U Ip.)
T0 JIEMEHTaM KOMIUIEKCa MapKeTHHTa.
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3ananue 4

Ha ocnoBanum momxoma K.JIaBoka K TO3WUITMOHHPOBAHUIO YCIYTH TMPEIJIOKHUTE CIIOCOOBI
MO3UIIMOHUPOBAHUS KaKOW-TMOO CONMOKYJIbTypHOU ycimyrd. (Bup ycimyru BeiOMpaeTcs CTyIOeHTaMu
CaMOCTOSITENIbHO; 3aJaHUE BBINOJHSAETCS TpyNmaMu MO 2 4YelOBeKa; MPUMEHSETCS B3aWMHas OLCHKA
CTYJEHTaMH{ MPEI0KEHHBIX CTIOCO0O0B IMO3UITMOHUPOBAHN).

3ananme 5

Ha mocemeHnne TpeHaXepHOTO KOMIDICKCA, OacceliHa W 3aHATHA a’pOOWKH (PUTHECC-KITYO
«Dopmay ycTaHOBWIJI IICHY Ha MECSYHBIA aboHeMeHT Ha ocHoBe 3arpar: 2700; 4500 m 3350 py®.
cooTBeTCTBeHHO. [lmanupyemsbrii cObir — 210, 540 u 280 aboHEMEHTOB COOTBETCTBEHHO. lleHbI
a0OHEMEHTOB Ha IMOCEIIEHUE TPCHAXKEPHOTO KOMITICKCA U 3aHATUI a3pOOUKHU HE OBLITH MPUHSITH PHIHKOM.
IIpennoxuTte HOBBIE LIEHBI JIs HUX Ha OCHOBE IICHXOJOTMYECKOH LeHbl. PaccunTaiiTe HOBYIO LIEHY JUIS
a0OHEMEHTa Ha TocellcHHe OacceliHa, TIO3BOJISIFOIIYI0 COXPAaHWUTh TIEPBOHAYANBHBIH O0BEM U
MOKPBIBAIOIIYIO TTOTEPH OT a00OHEMEHTOB Ha IMOCEIIEHUE TPECHAKEPHOTO KOMITIICKCA U 3aHATUI a3pOOUKH.

3aganue 6

Kade-6ap «IIpe3eHT» ekeMecSYHO OpraHU3yeT KOHKYpPC KapaoKe B IIEHTPAIbHOM IapKe CBOETO
ropoja. [TobenuTenn KOHKYpPCOB MOMYYarOT KapThl MPUBIIIETHPOBAHHOTO O0OCITY>KUBaHUS, TAIOIIIE ITPABO
ckuaku 10% Ha mo0oit accoptument kade. [lomonHnTenbHas MpUOBIIE OT JAHHOM aKIMHM COCTAaBHJIA B
ssaBape - 45330 pyO., B deBpane - 48400 py0., B mapre - 52150 py0. o mpoBeacHHS KOHKYPCOB
cpeaHeMecsiyHasi npuObUIL cocTaBisuia 312500 py6. Paccumrats 3dpdekt or crumymnupoBaHus cObITa
YCIIyT, €CJIIM PacXobl Ha KOHKYPCHI He TpeBbicuin 8500 pyo.

3aganue 7

Komnanus «Coro3» BBITyCKaeT Moaurpaduveckyro npoaykuuo. OCHOBHOM PBIHOYHBIA CETMEHT
KOMIIAHUM - YYPEKIACHHS KYyJIbTYphbl, KOTOPBIC 3aKa3blBalOT aQuIlM, MPUIIACUTEIbHBIC OHIICTHI,
KaJICHIapH, OTKPBITKH, TeaTPabHBIC MTPOrPaMMKU. JTH U3JCIUI CaMU TI0 ce0e HEe OKYMaroT 3aTpaT Ha UX
W3TOTOBJICHUE (HAIpUMeEp, TeaTpajbHas mporpamMmmka ctouT 10 - 20 py0., 4TO HE COOTBETCTBYET
ce0EeCTOMMOCTH KaueCTBECHHOM mourpadumn). J{jist KoMIeHcayu 3aTpart 3Ta MPOAYKIHsI COIPOBOKAACTCS
pasMelieHHeM pEKJIaMHBIX MaTepuayioB. KIIMEHTHI- pekiaamMojaTeiu, NP STOM, HE BCETAa COOTHOCHT
mpeJIaracMble PEKJIAMHBIC CEOKETBHI C COJICPKAHMEM OCHOBHOTO HOCHTENS MH(OPMAIUK Kak aTpudyTa
KyJIBTYpPHOTO Meponpustus. Tak Ha TeaTpajbHON IporpaMMKe WM Ha OWJIeTe B KMHOTEAaTp HE BCerma
YMECTHBI CHOJKEThI 00 aJKOrOJbHBIX HAIUTKaX, O JCKApPCTBEHHBIX IIperaparax MM CHOKETHI
MPOU3BOACTBCHHOW TeMmaTuku. Ho KOMIaHusi HEe MOXKET YIyCKaTh PEKJIaMOJAaTeNsl, OTKa3aB €My B
COTPYIHUYECTRE.

3AJIAHHUE 8

PaccMmoTpuTe BHIBI TOBapoOB, peKiiaMy KOTOPBIX TpeOyeTCs pa3MECTUTh Ha TMOJUTpapUIecKOin
MPOAYKIHHU. PactipesienuTe ux mo BO3MOXXHBIM PEKJIAMHBIM HOCHTENSAM. Eciu st pa3sMenieHus pekiambl
TpeOyeTcss KOPPEKTHPOBKA COJAEPIKAHUS PEKIAMHOM HH(pOpPMAIMM, OIMIIWTE BapUaHT PEIICHUS
poOIEMBL.

Konuept buner TeaTpanbH [Ipurnacur Adwmy,
PexsiamMmupyemblii [HbIe OMJIETH  [bI B KHHO ble IPOTPaMMKH |[eJTbHBIE  OMIIETHIMIIIAKATHI
TOBApP Ha JIETCKUM
[pa3IHUK

1.ABHanepeBo3KU

. le#nmuaT-KITy0

. IIuBo

. MopenpoayKTtbl

Cok

. ABTOCEpBHUC

. KanuroBapsi

. Cna-canon

9. MOTOIHUKIIEI

10. Mapdromepus

11. TeneBuzopsl

12. My»ckast 00yBb

13. Mebenb
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14. Tkanu

15. Yenyru HsHU

16. O6yBHOE aTenne

17. Yeayru ropucta

KpnTeplm " HIKaJa OIICHKH PCHICHUSA MPAKTUYECCKOT0 3aIaHUA

OneHka

Kpurepun

OT1JIHYHO

Omauuno CTaBUTHCS, €CIIM COJiepKaHUEe pabOTHI/OTBETa MOJIHOCTHIO
COOTBETCTBYET 3aaanuto. OOyyaromuiics, JEMOHCTPUPYET BCECTOPOHHEE,
CHUCTEMATHICCKOE W TIIyOOKO€ 3HaHWE Y4YeOHOTO Marepuana, yMEHHUE
CBOOOJIHO  BBITIOJIHATH MpaKTUYecKoe 3aaaHue. [lodHO ocBemaer
3aJlaHHYI0 TeMy, €€ aKTyaJbHOCTh W HOBH3HY. MaTepuan HM3JI0XKECH B
OTIPENICNICHHON  JIOTMYECKOM  TMOCJIEeOBATENILHOCTH,  JIUTEPATypHBIM
SI3BIKOM, C WCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX TCPMHHOB.
OOy4aromuiicss TpPOAEMOHCTPUPOBAT B TIOJHOM O0BEME HEOOXOAUMEIC
3HAHUS U YMCHHS; YMEHHE IOJIb30BAThCS HOPMATHBHOH, CIIPAaBOYHOU U
CHEeHALHON JTUTEPaTypol; 00OCHOBAaHHOCTh PE3yJIbTATOB W BBIBOJIOB,
OPUTHHAIBHOCTh  WJICH; CIOCOOHOCTh  TPEACTABISATH  PE3YJIbTATHI
WCCIICIOBaHUS B TBOpPYECKOH (opme; 0OO0OCHOBaHHWE BO3MOXKHOCTH
MPaKTUIECKOTO UCITOJTb30BAHUS TOJTYYEeHHBIX JIAHHBIX.
[IpomeMoHCTpHpOBaH JHYHBIM BKJIaA oOydaromerocs B palboTy.
OdopmieHre pabOTHI B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

Xopomio

Xopowio CcTaBUTBCS, €CIM COAEp)KaHHE pabOTH/OTBETa JOCTATOYHO
MOJTHOCTBIO COOTBETCTBYeT 3amaHuio. OOydarommwiics IeMOHCTPUPYET
3HaHHE Y4eOHOro MaTepHajia, YMEHHE YCIEIIHO BBIIOJHUTH 3aJaHue,
YCBOEHHE OCHOBHOW JIUTEpAaTyphl, PEKOMEHIOBAHHOW B MpOrpaMMe.
Marepuan u3NI0KEH B ONPEEIECHHON JIOTHYECKOW TOCIIEeI0BATEIbHOCTH,
TIPH 3TOM JIOIYIIICHBI IBE-TPH HECYIICCTBEHHBIC OITMOKH (FJIA OTOBOPKH),
WCTIpaBlIeHHBIE 10 TpeOoBaHUIO mpenoaasaTens. Hayunas tepMuHonOrus
WCTIONB3YeTCAd JOCTaTOYHO, OTpakKeHAa HOBHM3HA TIIONYYEHHBIX JIaHHBIX,
BBIBOJIBI JIOCTaTOYHO OOOCHOBaHBI. JlOCTAaTOYHO MPOAEMOHCTPUPOBAH
JUYHBIA BKJIa[ oOydatomierocst B padoty. Odopmienue paboTbl OTBEUalOT
YCTaHOBJICHHBIM TPeOOBaHHUSIM.

YIIOBJ'IeTBopl/lTeJ'II)HO

I[pu  yoosremeopumenvhom  OTBETE  CcoOliepKaHUE  pabOTHI/OTBETA
HEJIOCTATOYHO TOJHOCTBIO COOTBETCTBYET 3aJ[aHHIO. 3a/IaHKe BBITIOJIHEHO
gactTuyHO. OOydaronuiics AEMOHCTPUPYET HEAOCTATOYHOE OCBEICHUS
3aJJaHHOW TEMBI, JOIMYIIECHBl TOTPEITHOCTH W HETOYHOCTH, JOMYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00jamgaeT HEOOXOAMMBIMH 3HAHUSMU
JUIS WX YCTPaHCHWs TIOJ PYKOBOJICTBOM TpemnojaBaTens. HayuHas
TEPMHUHOJIOTHS WCIONB3yeTCS HEJIOCTATOYHO, BBIBOJBI HE OOOCHOBAHBI.
JInunelit BkJIag oOydaromierocsi B paboty HemocratoudeH. OdopmiieHue
paboThI HE MOJHOCTHIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.

HeynosiieTBopureibHO

[pu Heydosremeopumenvrom OTBETE COJIEpKaHUE pPabOTHI/OTBETA HE
COOTBETCTBYET 3a/IaHnI0. B paboTe mpoieMOHCTPUPOBAH HU3KUI YPOBEHB
3HAaHWH W YMCHHUH, HAONIOAAIOTCS 3HAYMTENbHBIE HETOYHOCTH B
WCTIONIb30BAaHUM HAyYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTPaHHYCH
00BEM co/iepiKaHusl BBITONHEHHOTO 3amanus. OdopmieHue paboThl HE
OTBEYACT YCTAHOBIICHHBIM TPEOOBAHMUSIM.

Nk —

TunoBblie TeMbI pepepaToB

OcCHOBHBIC HaNPaBICHUS MAPKETUHIOBBIX UCCIICOBAHUI B COLUATBLHO-KYJIBTYPHOM CEPBHCE.
MapkeTHHrOBbIN 1TOAX0/] B MEHEIPKMEHTE Ha COBPEMEHHOM POCCUMCKOM MPEANPUATHH.
IInanupoBaHue MApKETUHIOBOM EATEILHOCTH Ha MPEANPUSITUN.

CerMeHTHpPOBAaHUE PHIHKA TOTPESOUTEIICH.

[To3urmonnpoBaHue yCiIyT Ha phIHKE.

Oco0eHHOCTH YIpaBleHUs] MAPKETUHTOBON AESITETFHOCTHIO.

KoHTponb ¥ KOHTPOJUIMHT B MAPKETUHTOBOU ACSTEIBHOCTH.
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8. Bamsgaue cpenmbl MapKeTHHTa Ha KOHKYPEHTOCIIOCOOHOCTH (PHPMEL.
9. HHTepHET-MapKETHHT.
10. CeTteBoif MapKETHUHT.
11. BHyTpeHHMIT MapKETHHT B CEPBHCE, MIPOLIECC BHYTPEHHETO MaPKETHHTA
12. bpeHauHT B MapKETUHTE CEPBUCHBIX MPEIITPHSITHH.
13. KagecTBO B MHAYCTPHH YCIIYT B CTAHIAPTHI OOCTYKUBAHHUS.
14. CyuHoOCTbh U 0COOEHHOCTH MAaPKETUHTa TOCTUHUYHBIX YCIIYT.
15. IloxynarenbCcKue PUCKH B CEPBUCE U CIIOCOOBI UX CITIa’KUBaHUS
16. Ilokynarenbckoe IOBEJEHUE U MOTHUBBI B cepBuce. [Iporiecc NpUHATHS pelIeHUE O IOKYIIKE.
17. CermeHTauusi TOCTHHUYHOTO PBIHKA 10 IICUXOTPaUuIeCKOMY U MIOBEICHUYECKOMY ITPU3HAKAM
18. Pa3paboTka KOMIUIEKCAa MAPKETHHTA B HHAYCTPUH TOCTEIIPUUMCTBA
19. MapkeTHHI KaK KOHIIENIHs yIpaBIeHUs HHILyCTpUeil rocTenpuuMCTBa
20. DOBousonyg MapKeTHHTa
21. ®dupmeHHBI CTUIb NPENNPUATHS CEPBUCA
JomyckaeTcs HanmucaHue pedepara 1o TeMe, MpeayIoKEHHOH CTyICHTOM, 1T0CJIe COTTIaCOBAaHMS €€ C
IpenoaBaTesieM.

Kputepun u mkaJja oueHku pedeparon

OueHKa «OTJAMYHOY BBICTABISIETCS CTYACHTY, €CIIM BBIITOJIHEHBI BCE TPeOOBaHMS K HANMCAHUIO U
3ammTe pedepara (dcce): obo3HaueHa mpoOiieMa W OOOCHOBaHA €€ aKTyalbHOCTb, CAETaH KpaTKHH
aHaJN3 Pa3UYHBIX TOYEK 3PCHHS HA paccMaTpUBaeMyIO MPOOJEMY U JIOTHYHO HM3JI0KEHa cOOCTBEHHAs
no3uIusi, cHOPMYITHPOBAHBI BBIBOJIBI, TeMa PACKPHITA MOJHOCTBIO, BBIIEPKaH OO0BEM, COOIIONICHBI
TpeOOBaHUs K BHEITHEMY O(DOPMIICHUIO, TaHBI IPABUIHHBIEC OTBETHI HA JIOTIOJTHUTEIIBHEIC BOITPOCHL.

OlleHKa «XO0pOWIO» BHICTAaBISIETCA CTYACHTY, €CIM OCHOBHBIE TpeOoBaHUS K pedepary U ero
3alIUTe BBIMTOMHEHBI, HO TPH 3TOM JIOMYIICHBI HENOYETHl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B
W3TIOKEHNHM MaTepuaja; OTCYTCTBYET JIOTHMYECKas IOCIIEeOBATEIFHOCTh B CYXKACHHUAX; HE BbIIEpIKaH
00BEM pedepara; UMEIOTCS YIyIIEeHH B OQOPMIICHUH; Ha TOTIOJTHUTENbHBIE BOIPOCH MPH 3aIIUTE JTaHbI
HETIOJIHBIC OTBETHI.

OueHKa «VIOBJETBOPUTEJIBHO» BBICTABISAETCS CTYIACHTY, €CIH MMEIOTCS CYIIECTBEHHBIE
OTCTYIUIEHHsI OT TpeboBaHUH K pedepupoBanuio (3cce). B yacTHOCTH: Tema ocBeleHa JIMIIb YaCTHYHO;
JOMyLIeHbl (haKTHYECKHe OIIMOKM B cOlepXaHWu pedepara WM MPH OTBETE HA JIOMOJHHUTEIbHBIC
BOTIPOCHI; BO BPEMS 3aIIUTHI OTCYTCTBYET BBIBO/I.

OlleHKa «HEYI0BJETBOPUTEIbLHO» BBHICTABIISCTCS CTYJCHTY, €cli Tema pedepara (dcce) He
PackpbITa, 0OHAPYKUBAETCS CYLIECTBEHHOE HEITOHUMAaHUE IPOOIIEMEI.

TumnoBbie TECTOBbIE 3a1aHUsI U BOIIPOCHI

Bompoc 1: B MapkeTHHre «KOHKpeTHAasl NOTPeOHOCTb, MOAKPeIUIeHHAS MMOKyNaTelIbHOM
CIIOCOOHOCTBHIO» XapaKTepu3yerT...

= HYXKIY

crpoc

TOBap

0O 0O 0

COCJIKa

Bomnpoc 2: K kakoMy THIIy MapKeTHHIa OTHOCHTCSI popMHpPOBaHHe 01aronpHATHOIO0 HMHIAKA
CTaBponoJibCcKoro kpas?

e

MapKETHHT OpTaHU3aIluu
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MapKETHHT JTHYHOCTH
MapKETUHT uaen

MapKETUHT TEPPUTOPUHU

Bomnpoc 3: loast ¢upMbl Ha phIHKe ONpeaeseTcs KAK OTHOLIEHHE ...

e

HpI/I6BIJ'II/I Z[aHHOﬁ (1)I/IpMBI K CyMMC BCCX 3aTpaT Ha MAPKCTHUHI'OBBIC MCCIICAOBAHUSA

> JIOXOJIOB OT MPOAaXK JAaHHON (PUPMBI K CYMME J0XOJI0B OT MPOJIaX BCeX (PUPM TaHHOTO TOBAPHOTO
PBIHKa, BKIIO4Yasi camy pupMy

e

npuObUTH TaHHOH (QUPMBI K CyMMe MPHOBLIH BeeX GUPM JaHHOTO TOBAPHOTO PHIHKA

e

A0XO0O0B OT IMMPOJgaX Z[aHHOf’I (1)I/IpMBI K ITOJIHBIM 3aTpaTaM BCECX (1)I/IpM JaHHOI'0 TOBApHOI'O pbIHKa

Bomnpoc 4: Kakue 31eMeHTBHI HE00X0MMO M3Y4YaTh NMPH aHAJIN3€e BHYTPEHHEH cpebl MapKeTHHra?
KaJIpbI
OpraHu3alys yrnpaBJIcHUs
KOHKYPEHTBI

noTpeouTenn

Bompoc 5: K kaOuHeTHBIM HCCJIeI0BAHUSAM OTHOCSIT. ..

aHanm3 myOauKaIuii B xypHane «Mapketunr B Poccun u 3a pyOexom»
OTIpOC TOTpeduTENel 0 CBONWCTBAX TOBapa
n3ydeHue ONp>KeBBIX CBOJIOK

HN3Yy4YCHUC pCAKIIUN HOTpe6I/ITeJ'Ief/’I Ha HOBEIH TOBAp

Bonpoc 6: Ecim mnpeanpusiTue NpH YCTAHOBJIEHHHU IIeH NPHCNOCA0JIMBAaeTCs K 3ampocaMm H
BO3MOKHOCTSIM MOTpeOuTeNeli pa3IdHbIX CETMEHTOB, TO OHO HCIOJIb3YeT CTPATETHIO. ..

e

IICHbI CECTMCHTA PhIHKA

HpeHMYLL[eCTBCHHOfI OCHBI

£

MPECTUIKHBIX ICH
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e

IIPOHMKHOBCHUSA Ha PBIHOK

KpnTeplm M IIKAJIa OIlEeHKH TeCTOBBIX 3a]aHuil

TecToBble 3aaHNs OLEHUBAIOTCS € TIOMOIIBIO Koa(duirenta yecoenus KY = A:P,
rae A - 4icio IPaBUIBHBIX OTBETOB B TECTE,
P - o0miee unciio orBeToB

Koadduruenr, KY Ouenka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIIO

05,-0,67 YIOBIIETBOPUTEIHHO
Mesnsbie 0,5 HEYJOBJIETBOPUTEIBHO

Kpurtepun oueHuBaHUs YCTHBIX OTBETOB CTYJ€HTOB

C menpl0 KOHTPOJISE W TOATOTOBKH CTYJCHTOB K W3yYEHHIO HOBOM TEMbI BHAYalle KaXKIIOTO
CEMUHAPCKOTO 3aHSATHUS TPEIOAaBaTe]IeM IMPOBOJIUTCS HHIUBUAYAIBHBIM WM (DPOHTANBHBIN YCTHBIN
OTIPOC IO BBIMOIHEHHBIM 33/IaHUSIM TIPEABITYIe TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTh OTBETA T10
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OMIHOOK IPH OTBETE);

— TIOJTHOTA ¥ TTyOWHA OTBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEIBbHOCTh OTBETA (YUUTHIBACTCS TIOHMMAaHUE U3JIaraeMoro MaTeprarna);

— JIOTHKA M3JIOKCHUSI MaTepuaia (yYUThIBAETCS YMEHUE CTPOWTH IETOCTHBIH, TIOCIIeA0BATEIbHbIH
pacckas, TpaMOTHO IOJIb30BAThCS CIICIIUATBHON TEPMUHOJIOTHEN);

— palMOHAIEHOCTh HCITOJIB30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW yYeOHOH
3a1aun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaWOoJiee MPOrPecCHBHbIE M A(PQEKTHBHBIC CHOCOOBI
JIOCTUKCHUS TSN );

— CBOEBPEMECHHOCTh U JI(PPEKTUBHOCTH WCIIOJNB30BAHUS HATJSAIHBIX TOCOOWMH M TEXHUYECKHUX
CpeJCTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO ¥ C TMOJB30HW MPHUMEHATh HASTHOCTh U
JIEMOHCTPAIIMOHHBIN OMBIT ITPH YCTHOM OTBETE);

— UCTIOB30BAHKE JOMOIHUTEIHLHOIO MaTepraiia (00s13aTeIbHOE YCIOBHE);

— palMOHANBLHOCTh WCIIONIL30BAaHUS BPEMEHH, OTBEJIECHHOTO Ha 3ajaHue (He oJo0pseTcs
3aTSHYTOCTh BBITNIOJIHEHHS 33/IaHUS, YCTHOTO OTBETa BO BpPEMEHH, C YYETOM WHJIUBHUIYaTbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYISHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYACT IIO
COJIEpKAHUIO 3a7aHus; 2) 0OHApY)KMBAeT IMOHUMAaHWE MaTepraia, MOKET 000CHOBATh CBOU CYXKICHHS,
MPUMEHUTh 3HAHUS HAa TMPAKTHKE, MPUBECTH HEOOXOAMMBIC TMPUMEPHI HE TOJIBKO MO YYEOHHKY, HO U
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCIeI0BaTeILHO U TIPABUIIBHO.

OueHKka «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JaeT OTBET, VIOBICTBOPSIONIMHA TEeM JKe
TpeOOBaHUSIM, YTO U JUIS OLIEHKH «OTIUYHOY, HO JIOMYCKAaeT 1-2 OIUOKH, KOTOPBIE CaM K€ HCIIPABIISCT.

OueHKa «yI0BJIETBOPUTEIBLHO» CTABUTCS, €CIM CTYJCHT OOHapyXMBAcT 3HAHWUE M MOHUMAaHUC
OCHOBHBIX TIOJIOKEHHUI JJAHHOTO 3aJ[aHusl, HO: 1) n3naraetr MaTeprai HENOJIHO U JOIYCKAeT HETOYHOCTH B
OTIpEJICIICHIH TIOHSATHH WM (POPMYITHUPOBKE MPABWIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTelIbHO
000CHOBaTh CBOM CYKIICHUS W MPUBECTH CBOM MPHUMEPHI;, 3) U3aracT MaTepuall HEemOCIe[0BaTeIbHO U
JIOITYCKAET OIIMOKH.

O1leHKa «HEeY/I0BJIeTBOPUTEILHO» CTABHUTCS, €CIIH CTYICHT OOHAPY)KMBAeT HE3HAHHWE OTBETA HA
COOTBETCTBYIOIIIEE 33/IaHUE, JOMYCKAeT OMMMUOKH B (OPMYIUPOBKE ONPECTICHAN 1 MPaBUII, UCKAKAIOIINE
UX CMBICH, OCCHOPSIJIOYHO W HEyBepeHHO wusnaraet Martepuan. OIEHKAa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKHe HEJOCTATKH B MOJI'OTOBKE CTYACHTA, KOTOPBIE SIBIISIOTCS CEPhE3HBIM MPEISTCTBUEM K
YCIICITHOMY OBJIAJICHUIO TIOCIICAYIOIIAM MaTEPHATIOM.

3.2. TunoBele 3axaHus 1JIsI IPOMEKYTOYHON aTTecCTAIMA

BrinoJiHeHne 1 3a1MTa MpoeKkTa «MapKeTHHIOBbIe Hccle0BaHNs B cepe ycayr»

No BapuaHTa Hamnpasnenue Ienp uccnenopanumii
HCCIIEAOBAHMIM
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1 Hccnenopanue OneHnTh KOHKYPEHTOCIIOCOOHOCTh MPEANPUATUS Ha PHIHKE
KOHKYPEHTOB ycayr 1.CTaBponosst

2 HccnenoBanme CocraBuTh neMorpadudecKuii MOPTPET MOTpeOuTeIeH ycmyr
noTpeduTeNne MPEITPHUSITUS

3 HUccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh YCIIYT  TPEANPUATHS
MIPOTyKTa (roctunuIel, Kade, Tearpa, KHHOTeaTpa, By3a W T.I. TIO

BEIOOPY HA MTPUIMEPE KOHKPETHOW OPTaHU3aIINN)

4 UccnenoBanne poiHKa, | [Ipoanamu3npoBaTh pHIHOK KHHOTeaTpoB r.CTaBpomons u
WCCIIeIOBaHNE OIIEHUTh  YIOBIETBOPEHHOCTh IOTpEOHUTENECH ycIyramu
rorpeduTenei KHHOTEATPOB

5 Uccnenopanue BrisBuTh mOTpeOHOCTH skuTenel T.CTaBpomoist B HOBBIX
nmoTpeduTeNne BHJaX yCIyT

6 HccnenoBanne OmeHuTs  KadecTBO  OOCIY)XKMBaHWS B  OpraHU3aIldd
rorpebuTenei (roctunune, kade, Tearpe, KWMHOTEaTpe, By3e W T.II. TIO

BEIOOPY HA MTPUIMEPE KOHKPETHOW OPTaHU3AIINN)

7 Uccnenosanue Onpenennthb HaunboJee 3¢ PeKTHBHbIC KaHaJIbl
norpedurTene pacnpocTpaHeHusi HHYOPMAITUH O MPEIPUITHN WITH YCITyTe

8 Hccnenoanue poiHka, | [IpoaHanu3upoBaTh PHIHOK pa3BIEKAaTENIbHBIX YUPEKICHUN
WCCIICIOBaHNC r.CTaBponoJs u MpeIoYTeHUs oTpeduTeeii B 3Tol chepe
norpedurenen

9 HUccnenopanue BreisBUTE  (pakTOpBI,  KOTOpPBIE  ONPEICISIOT  BBIOOP
rorpeduTenei MIPEATIPUATHS OOIIECTBEHHOTO TTUTaHUS

10 HccnenoBanme OmpenenuTs MpEANoYUTacMbie KUTEIIMH T.CTaBpOIIOJS
noTpeduTeNnei BUJIBI OT/IbIXA M PA3BJICUCHUMA

11 HUccnenopanue BrIsBUTE MOTPEOHOCTH MOJOJSKUA B KaKHX-THOO YCIyrax
rorTpeduTenei (110 BEIOOPY CTYZCHTOB)

Kpurtepun u Kajia OueHKH NPOME:KYTOUYHOM aTTecTanuu — 1uddepeHIMPOBAHHOIO 3a4eTa
Onenka Kpurepun
OTtaunuyno O1eHKa «OTANYHOY» BBICTABISETCS CTYIEHTY:
- MPABWILHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OIMIUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUI MMOHSTUH, OCHOBHBIX
MOJIOKEHUH, PAcCMOTPEHHE PpA3IUYHBIX TOYEK 3peHHs (eciau BOIMPOC
MpennoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTue CoJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPUIIPEMETHBIX U MEKITPEIMETHBIX CBSI3€H;
- COOCTBCHHBIM aHaNW3 M OICHKa H3JIaraeMoro marepuaia (eciu
BONIPOC TPEAINOJIaraeT, COMOCTABICHHE KOHIICIUN (TIOJI0KESHUN) Pa3HBIX
aBTOPOB), PUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTHBOPEUNH, MPOOIEM, HX
OIICHKa;
- YETKOCTh, TIOCJICIOBATECIBHOCTh H TPAMOTHOCTD PEUH;
- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUICCKON
3a/1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apTyMEHTUPOBAHHOCTh HM3JI0KEHHUS CBOCTO PEIICHUs, MCIIONB3YS TMOHSITHS
npodeccuoHanbHON cepsl
- CUCTEMHOCTb 3HAHUI
- JIOTTYCKAIOTCS eAMHUYIHBIE HECYIIEeCTBEHHBIE OIINOKH,
CaMOCTOSITeIILHO UCTIPABIISICMbIC CTYICHTAMU.

Xopoiuo OI1IeHKa «XOPOIIOY» BBICTABIISACTCS CTYACHTY, SCIIH:

MPaBUIBHOCT M YETKOCTh OTBETA; OTCYTCTBHE OLIHMOOK, OTOBOPOK;

MOJIHOTA OTBETA: HEJOCTATOYHO 3HAHUE OINPEACICHUN MOHSTUH, OCHOBHBIX
MOJIOKECHUH, PACCMOTPEHHE pA3IUYHBIX TOYEK 3pEeHHs (€CIM BOIPOC
Mpernoaraer,
aBTOPOB),

pacKpbITHE
BHYTPUITPEMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;

(Tonmo’keHMi)  pa3HBIX
YCTaHOBJICHUE

XapaKTEPUCTHKA  KOHIICTIIIAN
colepKaHus BOIIpOCa,
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COOCTBECHHBII aHAMM3 W OICHKa HM3JIaraeMoro Matepuana (ecium BOIpoc
HpearnoiaraeT, CONOCTaBJICHHE KOHIENIWH  (HMONOXKEHHI)  pasHBIX
aBTOPOB), OTCYTCTBYIOT HpPUMEpHI (HE JEMOHCTPUPYET CIIOCOOHOCTH K
MHTETPALH TCOPETUYECKMX 3HAHWUA W TPAKTHKH), cllaboe pacKpbITHE
BO3MOXKHBIX IPOTUBOPEUHIA, TIPOOIIEM, HX OLICHKA;

J0CTaTOYHAs YeTKOCTb, ITOCIIEIOBATEILHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh U B OCHOBHOM TPaBHJIBHOCTh PELICHUS MPAKTHYECKOM
3aj1a4H, YBEPEHHOCTH, JIOTUYHOCTb, MOCJICIOBATEIILHOCTh u
apTyMEHTHPOBAHHOCTb M3JIOKEHHS CBOETO PELICHHUS, MCIIONIb3Ys OHATUS
npodecCuoHaNbHON CepH;

METOIMUYECKasi TPAMOTHOCTh OTIPE/ICIICHUS HAyYHOH HOPMBI.

JOCTaTOYHOCTh U 0OOCHOBAaHHOCTD

JOIYCKAIOTCSL  OTJEJbHBIC HECYIECTBEHHBIC OLIMOKH, WCIpaBIseMble
CTYJCHTOM IOCJI€ YKa3aHHs MPEToJaBaTessi Ha HUX.

Y10BJ1€TBOPUTEILHO OI1leHKA «YIOBIECTBOPUTEIILHOY BBICTABISCTCS CTYACHTY, CCIIH:
- NPaBWIBHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETOJIHOTA OTBETA: ()parMEHTAPHOE 3HAHUE ONPEICIICHUN MOHATHIA,
OCHOBHBIX TIOJIOKCHHH, PACCMOTPEHHE Pa3UYHBIX TOUCK 3peHUs (eciu
BOIIPOC TIPEJITIONIAraeT, XapaKTEPUCTHKA KOHIICTIIUH (TIOJI0KEHUI) pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHHUE
BHYTPUITPEMETHBIX U MEKIIPEAMETHBIX CBSI3CH;
- 3aTpy/JHEHHS TP BBISIBICHHN NMPUYAHHO-CIICICTBECHHBIX CBSI3eH U
(OpMYIIHPOBKE OCHOBHBIX IOJIOKEHHH, PACCMOTPEHUE Pa3IMYHBIX TOYEK
3peHHMs, BBIBOJIOB MPH OTBETE HA BOMPOC (€CIU BOMPOC MPEIMOJIaracT,
COTMOCTABJICHHE KOHIICTIHH (TIOJIOKEHHI) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHAapy)XMBaeT TIOHMMaHHWE Marepuaiga, HO HE yMeeT
JOCTATOYHO TIYOOKO W JOKa3aTeIbHO O0OCHOBATh CBOU CYXKICHUS HIIH
MPUBECTH  CBOM  TNPUMEPBI),  OTCYTCTBYIOT  MNPEACTABICHUS O
MEXKTUCIUTUTUHAPHBIX CBS3SX;
- HETIOCIIEIOBATEIBHOCTD TIPH U3JI0KCHUU MaTepHaa;
- B OCHOBHOM  pCHIMJI  MPAaKTUYCCKYIO  3a7a4y, JOMYyCTHJI
HECYIIECTBCHHBIC OMMOKM, CJIa00 apryMEHTHUPOBAall CBOE pEIUICHHE,
HCIIOJIB3YSl B OCHOBHOM IMOHATHS TPO(EeCCHOHATBHON Cephl;
- METOANYECKAast TPAMOTHOCTh ONPEACTICHUS HAYYHONH HOPMBI.
- JIOMTYCKAIOTCSL ~ OTHCHbHBIC  CYIIECTBEHHBIC  OIIMOKH,
WCTIpaBJIIEMbIE C TTIOMOIIBIO MPETIOIaBaTelIsl.

HeynoBiieTBopuTEILHO OIlIeHKa «HEYIOBIECTBOPUTEILHOY» BEICTABIICTCS CTYACHTY, CCIIH;

- U3JI0KEHUE OTBETA HA BOIIPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHE IPOU3BOANTH MPOCTEHINNE ONepalii aHalIu3a U
CHHTE3a; JIeaTh 0000IIICHH S, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE pelMi MPaKTUYCCKYIO 3a/ady, WM PEHIni ¢ TpyObIMH
OIIMOKAMH;
JOMYCKAIOTCS  CYIIECTBCHHBIC OINMOKH, HEHCIpaBIsIeMble JaXke ¢
MTOMOIIIBIO MPEHOaBaTEeIs.
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